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Directory of Service Regions 
CUMBERLAND Region                                                                                                          R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Billy Fore 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 
E-Mail:  billy.fore@ky.gov  

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Cheryl Franklin 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Stephanie Mullins 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Charlotte McGarrah 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

James “Gary” Hensley 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Robert Jackson 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 



Crystal Siler 
Service Region Administrator Associate/Personnel 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

 
NAME AND ADDRESS OF PERSONNEL LIAISONS 

 
Julie Hazelwood 
Administrative Specialist III – Personnel Liaison 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

 
NAME AND ADDRESS OF SAFETY ADMINISTRATOR 

 
Brian Baker 
Safety Administrator 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

 
NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Tammy Blake 
Social Services Specialist – CPS/APS 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Ewell Daniels 
Social Services Specialist – Permanency Specialist 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Kiley Adkins 
Social Services Specialist – Permanency Specialist 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 



Amy Kemper 
Social Services Specialist – Permanency Specialist 
Protection and Permanency 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Kayce Hayes 
Social Services Specialist – Permanency Specialist 
Protection and Permanency 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Vacant 
Social Services Specialist – Permanency Specialist 
Protection and Permanency 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

 
BILLING SPECIALISTS 
 
April Dudgeon 
Administrative Specialist III – Billing Specialist 
Dept. for Community Based Services 
1327 East Broadway, Suite A 
Campbellsville, KY  42718 
 

Phone Number 
270-465-3549 
 
FAX Number 
270-789-4095 

Jenne Edwards 
Administrative Specialist III – Billing Specialist 
Dept. for Community Based Services 
300 South Kentucky Avenue 
PO Box 560 
Corbin, KY  40702 

Phone Number 
(606) 528-4234 
 
FAX Number 
(606) 526-5713 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
Melissa McGowen 
Procedures Development Coordinator – CQI Specialist 

Protection and Permanency/Family Support 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

 
NAME AND ADDRESS OF REGIONAL SECRETARIES 
 
Phyllis Gail Madden 

Administrative Specialist III 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 



Shannon Vickers 

Administrative Specialist III 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Debra Collins 

Administrative Specialist III 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Vacant 
Administrative Secretary 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Kathy Stearns 
Legal Secretary 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

 
NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER 
 
Patti Miller 
Centralized Intake Supervisor 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 

Phone Number 
(606) 330-2192 
 
FAX Number 
(606) 330-2178 

 
COUNTIES WITHIN CUMBERLAND SERVICE REGION 

 

Adair, Bell, Casey, Clay, Clinton, Cumberland, Green, Harlan, Jackson, Knox, Laurel, 

McCreary, Pulaski, Rockcastle, Russell, Taylor, Wayne, Whitley 

 
 
No. County Office Address Supervisor Phone/Fax 
1 Adair Protection and Permanency 

703 Jamestown Street 
Columbia, KY  42728 

Melody Baker  
Family Services Office 
Supervisor 

Phone Number 
(270) 384-4731 
 
FAX Number 
(270) 384-6460 
 

7 
 
 
 
 
 
 

Bell Protection and Permanency 
211 East Kentucky Avenue 
Pineville, KY  40977-0219 

Robbie Gambrel - Detail 
Family Services Office 
Supervisors 

Phone Number 
(606) 337-6171 
 
FAX Number 
(606) 337-1329 
 
 
 
 



23 Casey Protection and Permanency 
59 Hustonville Street 
P O Box 659 
Liberty, KY.  42539 

Melissa Dudley 
Family Services Office 
Supervisor 

Phone Number 
(606) 787-8369 
 
FAX Number 
(606) 787-5485 
 

26 Clay Protection and Permanency 
249 Old US 421 
PO Box 473 
Manchester, KY  40962 

Helen Baker 
Family Services Office 
Supervisor 
 
Melissa Davidson (APS) 
Family Services Office 
Supervisor 

Phone Number 
(606) 598-2027 
 
FAX Number 
(606) 598-4385 
 

27 Clinton Protection and Permanency 
801 Tennessee Road, Suite D 
Albany, KY  42602 

Vacant 
Family Services Office 
Supervisor 
 
Mark Gibson (APS) 
Family Services Office 
Supervisor 

Phone Number 
(606) 387-6446 
 
FAX Number 
(606) 387-7254 
 

 
29 

 
Cumberland 

 
Protection and Permanency 
232 Keen Street 
PO Box 397 
Burkesville, KY  42717-0397 

 
Marjorie “Starr” Harris 
Family Services Office 
Supervisor 

Phone Number 
(270) 864-3834 
 
FAX Number 
(270) 864-4129 
 

44 Green Protection and Permanency 
605 Columbia Highway 
Greenburg, KY  42743-0340  

Melody Baker 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 932-7484 
 
FAX Number 
(270) 932-5051 
 

48 Harlan Protection and Permanency 
103 South Second Street 
Harlan, KY  40831 

Kim Spurlock - Detail 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 573-4620 
 
FAX Number 
(606) 573-5391 
 

55 Jackson Protection and Permanency 
1038 McCammon Ridge Rd. 
McKee, KY  40447-0340 

Kimberly Collett 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 287-7114 
 
FAX Number 
(606) 287-4475 
 

61 Knox Protection and Permanency 
710 Pitzer Street 
Barbourville, KY  40906-1420 

Abby Carter (Detailed) 
Jennifer Bruner 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 546-5154 
 
FAX Number 
(606) 546-4779 
 

63 Laurel Protection and Permanency 
85 State Police Road, 4th Floor 
London, KY  40741-9011 

Catherine Reed 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 330-2015 
 
FAX Number 
(606) 330-2029 
 



  Protection and Permanency 
85 State Police Road, 4th Floor 
London, KY  40741-9011 
 
 
 
 

David Reynolds 
Family Services Office 
Supervisor 
 
Allan Steely 
Family Services Office 
Supervisor 
 
 
 
 
VACANT, Specialized 
Investigations FSOS 
 
Amanda Sandlin Specialized 
Investigations FSOS 
 

Phone Number 
(606) 330-2010 
 
FAX Number 
(606) 330-2022 
 
 
 
 
 
 
Phone Number 
(606) 330-2010 
 
FAX Number 
(606) 330-2022 

74 McCreary Protection and Permanency 
429 N HWY 27, Suite 2 
PO Box 459 
Whitley City, KY  42653-0459 

Christina Hollis 
Family Services Office 
Supervisor  
Tanya Phillips (Unit B) 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 376-5365 
 
FAX Number 
(606) 376-9538 
 

100 Pulaski Protection and Permanency 
67 Eagle Creek Drive 
Suite 102 
Somerset, KY  42503 

Amy Bruner (Unit A) 
Mary Barnett (Unit B) 
Deanna Worley (Unit C) 
Family Services Office 
Supervisors  
 
Christina Hollis   
Family Services Office 
Supervisor R&C  

Phone Number 
(606) 677-4086 
 
FAX Number 
(606) 677-4081 
 
 
 
 

102 Rockcastle Protection and Permanency 
125 West Main Street 
PO Box 1407 
Mt. Vernon, KY  40456-1407 
 
 
 
Protection and Permanency 
125 West Main Street 
PO Box 1407 
Mt. Vernon, KY  40456-1407 

Robyn Carlton 
Family Services Office 
Supervisor  
 
Amy Yates 
Family Services Office 
Supervisor Perm Team 
 
Jennifer White 
Family Services Office 
Supervisor R&C 
 

Phone Number 
(606) 256-2138 
 
FAX Number 
(606) 256-2188 
 
Phone Number 
(606) 256-2138 
 
FAX Number 
(606) 256-2188 
 

104 Russell Protection and Permanency 
100 South Main Street 
PO Box 770 
Jamestown,  KY  42629 

Melanie Minor - DETAIL 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 343-3512 
 
FAX Number 
(270) 343-6148 
 

109 Taylor Protection and Permanency 
1327 E. Broadway, Suite A 
Elmhurst Plaza 
Campbellsville,  KY  42718 

Donna Shuffett 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 465-3549 
 
FAX Number 
(270) 789-4095 
 



116  Wayne Protection and Permanency 
1520 N Main, Street, Suite 6 
Monticello,  KY  42633 

Tracy Patton 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 348-9361 
 
FAX Number 
(606) 348-6388 
 

118      Whitley Protection and Permanency 
300 South Kentucky Avenue 
Corbin,  KY  40702-0560 

Olivia Dixon 
Family Services Office 
Supervisor 
 
Lakeshia Mabe 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 528-4234 
 
FAX Number 
(606) 526-9713 
 

118      Whitley Protection and Permanency 
1000 S. Hwy 25 W 
Williamsburg,  KY  40769-0297 

Lisa Cain 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 549-4505 
 
FAX Number 
(606) 549-8283 

 



Directory of Service Regions 
EAST Region                                                                                                           R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Bobbi Frye, SRA 
Dept. for Community Based Services 
Carter County Regional Office 
PO Box 247 
873 E. Midland Trail 
Grayson, KY  41143 
 
E-Mail:  BobbiJo.Frye@ky.gov 

Phone Number  
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Christopher Carpenter 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
Carter County Regional Office 
PO Box 247 
873 E. Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 
 

Rhonda Blanton  
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
205 Main Street Suite 3 
Paintsville, KY 41240 
 

Phone Number 
(606) 788-7108  
 
FAX Number 
(606) 788-7117 

Gary Farmer 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
215 South Cumberland Avenue Suite 201 
Harlan, KY 40831 

Phone Number 
(606) 573-3134 
 
FAX Number 
(606) 573-4789 
 

 
NAME AND ADDRESS OF PERSONNEL LIAISONS 

 
Angela Phelps 
Administrative Specialist III – Personnel Liaison 
Dept. for Community Based Services 
Carter County Regional Office 
PO Box 247 
873 E. Midland Trail 
Grayson, KY  41143 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 

mailto:BobbiJo.Frye@ky.gov


NAME AND ADDRESS OF SAFETY ADMINISTRATOR 

 
Rob Garnes 
Safety Administrator 
PO Box 247 
873 E. Midland Trail 
Grayson, KY 41134  

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623  
 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATOR 
 
Vacant 
Procedures Development Coordinator – CQI Specialist 

Family Support 
Dept. for Community Based Services 
PO Box 247 
873 E. Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 
NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALISTS 
 
Christy Griffie 
Public Assistance Program Specialist 
Family Support 
Dept. for Community Based Services 
21150 Hwy 421 South 
PO Box 2 
Hyden, KY 41749 

 

Phone Number 
 

 
Fax Number 
(606) 672-6991 

Taffy Ratcliff 
Public Assistant Program Specialist 
Family Support 
Dept. for Community Based Services 
873 East Midland Trail 
PO Box 910 
Grayson, KY 41143 
 

Phone Number 
(606) 474-8625 
 
Fax Number 
(606) 474-6623 

Chris Rogers 
Public Assistant Program Specialist 
Family Support 
Dept. for Community Based Services 
873 East Midland Trail 
PO Box 910 
Grayson, KY 41143 
 

Phone Number 
(606) 474-8625 
 
Fax Number 
(606) 474-6623 

Shawna Cornett 
Public Assistant Program Specialist 

Family Support 
Dept. for Community Based Services 
205 Main Street Suite 3 
Paintsville, KY 41240 
 

Phone Number 
(606) 788-7108 Ext 206 
 



Harold G Cravens 
Public Assistant Program Specialist 

Family Support 
Dept. for Community Based Services 
405 Prestonsburg Street 
PO Box 519 
West liberty, KY 41472 
 

Phone Number 
(606) 743-1406  Ext 2607 
 

Patricia Crider 
Public Assistant Program Specialist 

Dept. for Community Based Services 
295 Hambley Blvd 
Pikeville, KY 41501 
 

Phone Number 
(606) 788-7108 
 
 

Dana Hall 
Public Assistant Program Specialist 

Dept. for Community Based Services 
405 Prestonsburg Street 
PO Box 519 
West Liberty, KY 41472 
 

Phone Number 
(606) 743-1406  7220/7893 
Ext 2605 
 
FAX Number 
(606) 743-3221 
 

Lorrie Howard 
Public Assistant Program Specialist 

Dept. for Community Based Services 
205 Main Street Suite 3 
Paintsville, KY 41240 

Phone Number 
(606) 788-7108  Ext 401 
 
FAX Number 
(606) 788-7117 
 

Steve Kouns 
Public Assistant Program Specialist 

Dept. for Community Based Services 
873 East Midland Trail 
PO Box 910 
Grayson, KY 41143            
 

Phone Number 
(606) 474-8625  
 
FAX Number 
(606) 474-6623 

Kelli Bull 
Public Assistant Program Specialist                                 
Dept. for Community Based Services 
115 S Cumberland Avenue Suite 201 
Harlan, KY 40831 

Phone Number 
(855) 306-4789 
 
Fax Number 
(606) 573-4789 
 

James Ratcliff 
Public Assistant Program Specialist 
873 East Midland Trail 
PO Box 910 
Grayson, KY 41143 

Phone Number 
(606) 474-8625 
 
Fax Number 
(606) 474-6623 
 

Kayla Zimmerman 
Public Assistant Program Specialist 
205 Main Street Suite 3 
Paintsville, KY 41240 

Phone Number 
(606) 
 
Fax Number 
(606) 

  
 
 
 
 
 
 



NAME AND ADDRESS OF FAMILY SUPPORT CLAIM WORKER 
 
Jeanetta Farler 
Family Support Claim Worker 
205 Main Street 
Paintsville, KY 41240 
 
 

Phone Number 
(855) 467-0620  Ext 5107 
 
FAX Number 
(606) 788-7128 
 

Melissa Franklin 
Family Support Claim Worker 
Dept. for Community Based Services 
415 Hwy 2034 Suite B 
Whitesburg, KY 41858 

Phone Number 
(855) 487-0620  Ext 5106 

Sheila Hicks 

Family Support Claim Worker 
Dept. for Community Based Services 
1539 Greenup Avenue Suite 201 
Ashland, KY 41101 

Phone Number 
(855) 487-0620  Ext 5116 
 
 
 
 

Cristal Jewell 
Family Support Claim Worker 
33 KY 11 South 
PO Box 308 
Booneville, KY 41314 

Phone Number 
(855) 487-0620  Ext 5109 
 

James E Pennington 
Family Support Claim Worker 
1539 Greenup Avenue Suite 201 
Ashland, KY 41101 

Phone Number 
(855) 487-0620  Ext 5115 
 

Chasta Wright 
Family Support Claim Worker 
295 Hambley Blvd 
Pikeville, KY 41501 

Phone Number 
(855) 487-0620  Ext 5108 
 

 
NAME AND ADDRESS OF ADMINISTRATIVE SPECIALISTS 
 
Kimberly Phelps 

Administrative Specialist III 
Dept. for Community Based Services 
Carter County Regional Office 
PO Box 247 
873 E. Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 
COUNTIES WITHIN EAST SERVICE REGION 
 

Bath, Bell, Boyd, Breathitt, Carter, Clay, Elliott, Floyd, Greenup, Harlan, Jackson, Johnson, 

Knott, Knox, Lawrence, Lee, Leslie, Letcher, Magoffin, Martin, Menifee, Montgomery, Morgan, 

Owsley, Perry, Pike, Wolfe 

 

 
 



No. County Office Address Supervisor Phone/Fax 
6 
 

Bath Family Support 
 

Jane Hammack  
Field Services Supervisor 
 

 
 

7 Bell Family Support 
124 East Kentucky Avenue 
Pineville, KY  40977 
 

Teresa Williams 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 337-9967 
 

  Family Support 
725 North 19th Street 
PO Drawer 2370 
Middlesboro, KY  40965 
 

John Robbins 
Field Services Supervisor 
 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 242-3564 
 

10 Boyd 
 

Family Support 
1539 Greenup Ave Suite 201 
Ashland, KY 41101 
 

Kyle Kinney 
Field Service Supervisor 
 
Chris Carpenter 
Field Services Supervisor 
 

 

13   Breathitt Family Support 
 
 
 

Lisa Turner 
Field Services Supervisor 
 
OT Watts  
Field Services Supervisor 
 

 

22 Carter Family Support 
PO Box 
873 E. Midland Trail 
Grayson, KY  41143 

Diane Burns 
Field Services Supervisor 
 

 

26 Clay Family Support 
237 Old US 421 
PO Box 409 
Manchester, KY  40962 

Sheila Canady 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 598-0569 
 

48 Harlan Family Support 
115 S. Cumberland Ave.,  
Suite 201 
Harlan, KY  40831 

Gary Farmer 
Field Services Supervisor 
 
Amy Burkhart 
Field Services Supervisor 
 
Francesca Vitatoe 
Field Services Supervisor 
 
Jennifer Fuson 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 573-4789 
 

55 Jackson Family Support 
1038 McCammon Ridge Rd. 
McKee, KY  40447-0248 

Kristen Miller 
Field Services Supervisor 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 287-4113 
 



61 Knox Family Support 
710 Pitzer Street 
Barbourville, KY  40906 

Sandra Frederick 
Helen Cathy Hyden 
Field Services Supervisor 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 545-9104 
 

 



Directory of Service Regions 
EASTERN MOUNTAIN Region                                                                                               R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Susan Howard 
Dept. for Community Based Services 
205 Main Street, Suite 3 
Paintsville, KY  41240 
 
E-Mail:  Susan.Howard@ky.gov  

Phone Number 
(606) 788-7108 
 
FAX Number 
(606) 788-7117 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Debra Wilcox-Lemaster 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
205 Main Street, Suite 3 
Paintsville, KY  41240 
 

Phone Number 
(606) 788-7108 
 
FAX Number 
(606) 788-7117 

Ronald Webb 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
205 Main Street, Suite 3 
Paintsville, KY  41240 

Phone Number 
(606) 788-7108 
 
FAX Number 
(606) 788-7117 

Dawnetta Dobson 
Service Region Clinical Associate 
Protection & Permanency 
Dept. for Community Based Services 
125 Cowtown Rd., P. O. Box 845 
Hindman, KY 41822-0845 

Phone Number 
(606) 785-3106 
 
FAX Number 
(606) 785-0970 
 

Shauna Moore 
Service Region Administrator Associate 
Personnel 
Dept. for Community Based Services 
205 Main Street, Suite 3 
Paintsville, KY  41240 
 

Phone Number 
(606) 788-7108 
 
FAX Number 
(606) 788-7117 
 
 

Margery Lindon 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
330 Main Street 
Campton, KY 41301 
 

Phone Number 
(606) 668-9522 
 
FAX Number 
(606) 668-7280 

mailto:Susan.Howard@ky.gov


Sheena Halsey 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
1041 College Avenue 
Jackson, KY 41339 

Phone Number 
(606) 666-7506 
 
FAX Number 
(606) 666-5991 
 
 

 
NAME AND ADDRESS OF PERSONNEL LIAISONS 
 
Kathy Howard 
Dept. for Community Based Services 
205 Main Street, Suite 3 
Paintsville, KY  41240 

Phone Number 
(606) 788-7108 
 
FAX Number 
(606) 788-7117 
 

 
NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Starr Gasparac – OOHC 
Dept. for Community Based Services 
30 S. Church St., P. O. Box 89 
Salyersville, KY 41465 
 
 
Gwen Hatfield – CPS/APS 
Ella Fouts - Ongoing 
Amy Siegel – OOHC 
Social Service Specialist 
Dept. for Community Based Services 
205 Main Street, Suite 3 
Paintsville, KY  41240 
 

Phone Number 
(606) 349-3122 
 
Fax Number 
(606) 349-6033 
 
Phone Number 
(606) 788-7108 
 
FAX Number 
(606) 788-7117 
 
 

Mary Beth Halcomb – CPS/APS 
Heather D. Meade - Ongoing 
Social Service Specialist 
Dept. for Community Based Services 
415 HWY 2034, Suite A 
Whitesburg, KY  41858 

Phone Number 
(606) 633-0191 
 
FAX Number 
(606) 633-9252 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
Procedures Development Coordinator – CQI Specialist 
Jesse DeRossett 

Dept. for Community Based Services 
205 Main St., Ste. 3 
Paintsville, KY 41240 
 

Phone Number 
(606) 788-1708 
 
FAX Number 
(606) 788-7117 
 

 
 
 
 
 
 
 



NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER 
 
Deborah Webb 
Family Services Office Supervisor 
Centralized Intake 
205 Main Street, Suite 4 
Paintsville, KY  41240 
 

Phone Number 
(606) 788-7132 
 
FAX Number 
(606) 788-7110 

Freda Walters 
Family Services Office Supervisor 
Centralized Intake 
1332 S. Ky. Hwy. 15 
Hazard, KY  41701 
 

Phone Number 
(606) 435-6056 
 
FAX Number 
(606) 435-6109 

 
COUNTIES WITHIN EASTERN SERVICE REGION 

 

Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike, 

Wolfe 

 
 
No. County Office Address Supervisor Phone/Fax 
13 Breathitt Protection and Permanency 

1041 College Avenue 
Jackson, KY  41339 
 

Cathy Gay 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 666-7506 
 
FAX Number 
(606) 666-5991 
 

36 Floyd Protection and Permanency 
311 N. Arnold Ave., Ste. 402 
Prestonsburg, KY  41653 
 

Ashlee Hale 
John Preston 
Jayme Burchett (Ongoing) 
Family Services Office 
Supervisors 

Phone Number 
(606) 889-1724 
(606) 788-7100 
 
FAX Number 
(606) 889-1727 
(606) 788-7105 
 

58 Johnson Protection and Permanency 
205 Main Street 
Suite 2 
Paintsville, KY  41240 
 

Angela Porter 
Melissa Meadows 
Family Services Office 
Supervisors 
 
 

Phone Number 
(606) 788-7100 
 
FAX Number 
(606) 788-7128 
 

60 Knott Protection and Permanency 
125 Cowtown Rd. 
PO Box 845 
Hindman, KY  41822-0845 
 

Steve Boyd (DPP) 
LC Dobson (APS) 
Family Services Office 
Supervisors 

Phone Number 
(606) 785-3106 
 
FAX Number 
(606) 785-0970 

65 Lee Protection and Permanency 
Lee County Courthouse #24 
256 Main Street 
PO Box H 
Beattyville, KY  41311-0147 

Susan Stepp 
Family Services Office 
Supervisor 

Phone Number 
(606) 464-8801 
 
FAX Number 
(606) 464-8448 
 



66 Leslie Protection and Permanency 
21150 HWY 421 South 
Suite 3 
Hyden, KY  41749-0013 

Rita Jeffers 
Family Services Office 
Supervisor 

Phone Number 
(606) 672-2313 
 
FAX Number 
(606) 672-6155 
 

67 Letcher Protection and Permanency 
415 HWY 2034 
Suite F 
Whitesburg, KY  41858 

Rebecca Addington               
(Intake Unit) 
Sherry Pike 
(Treatment) 
Family Services Office 
Supervisors 
 

Phone Number 
(606) 633-0191 
 
FAX Number 
(606) 633-3335 
 

77 Magoffin Protection and Permanency 
30 South Church Street 
PO Box 89 
Salyersville, KY  41465-0089 

Tamara Poe 
Family Services Office 
Supervisor 
 
Lisa Lemaster (R&C) 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 349-3122 
 
FAX Number 
(606) 349-6033 
 

80 Martin Protection and Permanency 
104 E. Main Street, Suite 200 
Inez, KY  41224 

Joyce Mills 
Family Services Office 
Supervisor 

Phone Number 
(606) 298-7633 
 
FAX Number 
(606) 298-0879 
 

95 Owsley Protection and Permanency 
Mulberry Street 
PO Box 147 
Booneville, KY  41314-0147 

Susan Stepp 
Family Services Office 
Supervisor 

Phone Number 
(606) 593-5191 
 
FAX Number 
(606) 593-7474 
 

97 Perry Protection and Permanency 
1332 S. Ky. Hwy. 15  
Hazard, KY  41701 
 

Vicki Smith 
Patricia Engle 
Family Services Office 
Supervisors 

Phone Number 
(606) 435-6060 
 
FAX Number 
(606) 435-6061 
 

98  Pike Protection and Permanency 
131 Summit Drive, Suite 400 
Pikeville, KY  41501 
 

Heather Damron 
Carmela Perkins 
Edwina Slone (R&C) 
Family Services Office 
Supervisors 
 

Phone Number 
(606) 433-7596 
 
FAX Number 
(606) 433-7526 
 

119  Wolfe Protection and Permanency 
15 Court Street 
PO Box 446 
Campton, KY  41301-0446 

Cathy Gay 
Family Services Office 
Supervisor 

Phone Number 
(606) 668-3101 
 
FAX Number 
(606) 668-3131 

 

 



Directory of Service Regions 
JEFFERSON Region                                                                                                               R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Lynette Ponder 
Protection and Permanency 
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 
 
E-Mail:  Lynette.Ponder@ky.gov 

Phone Number 
(502) 595-4732 Ext.5197 
 
FAX Number 
(502) 595-5559 

 
Gwendolyn Fisher-Anderson  
Protection and Permanency    
Administrative Specialist to the    
Jefferson Service Region Administrator 
Dept. for Community Based Services   
L & N Building, 9th Floor East    
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(502) 595-5751 Ext.5246 
 
FAX Number 
(502) 595-5559 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Vacant 
Protection and Permanency 
Service Region Administrator Associate 
Personnel 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(502) 595-4732  
 
FAX Number 
(502) 595-5559 

Desirea Rhodes 
Protection and Permanency 
Service Region Clinical Associate 
Permanency/ Recruitment & Certification  
and Quality Assurance 1  
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 

Phone Number 
(502) 595-5751 Ext. 5138 
 
FAX Number 
(502) 595-5559 

 
Erin Kelly 
Protection and Permanency  
Service Region Clinical Associate 
Ongoing Services  
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 
 

 
Phone Number 
(502) 595-5751 Ext. 5145 
 
FAX Number 
(502) 595-5559 

mailto:Lynette.Ponder@ky.gov


Vacant 
Protection and Permanency  
Service Region Administrator Associate 
Ongoing Services A 
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 

Phone Number 
(502) 595-5751 Ext. 5078 
 
FAX Number 
(502) 595-5559 

 
Mary Williamson 
Protection and Permanency 
Service Region Administrator Associate 
CPS Investigations 2 
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 

 
Phone Number 
(502) 595-5751 Ext. 5526 
 
FAX Number 
(502) 595-5559 

 
Laura Johnson 
Protection and Permanency 
Service Region Administrator Associate 
CPS Investigations 1 
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 

 
Phone Number 
(502) 595-5751  
 
FAX Number 
(502) 595-5559 

 
Amy Spriggs  
Protection and Permanency  
Service Region Administrator Associate 
Ongoing Services/ Quality Assurance 2 
Dept. for Community Based Services 
L&N Building, 9th Floor East 
908 West Broadway 
Louisville, KY 40203 

 
Phone Number 
(502) 595-5751 Ext. 5079 
 
FAX Number 
(502) 595-5559 

 
Vacant 
Protection and Permanency 
Service Region Administrator Associate 
Adult Services 
Dept. for Community Based Services 
L & N Building, 9th Floor East 
908 West Broadway 
Louisville, KY  40203 
 

 
Phone Number 
(502) 595-5751 Ext. 5099 
 
FAX Number 
(502) 595-5559 

 
NAME AND ADDRESS OF PROTECTION AND PERMANENCY PERSONNEL LIAISONS 
 
Takiyah Perkins 
Personnel Liaison 
Dept. for Community Based Services 
L & N Building, 4th Floor East 
908 West Broadway 
Louisville, KY  40203 

Phone Number 
(502) 595-5751 Ext. 5259 
 
FAX Number 
(502) 595-4789 

 



NAME AND ADDRESS OF PROTECTION AND PERMANENCY SPECIALISTS 
 
Bridget Frailley 
Social Service Specialist 
908 W Broadway 9 West 
Louisville, KY 40203 
 

Phone Number 
(502) 595-5751 Ext. 5749 
 
FAX Number  
(502) 595-3068 
 

Vacant 
Social Service Specialist 
908 W Broadway 9 West 
Louisville, KY 40203 
 
 

Phone Number 
(502) 595-5751 Ext. 5152 
 
FAX Number  
(502) 595-3690 
 

Jennifer Williams  
Social Service Specialist 
908 W Broadway 9 West 
Louisville, KY 40203 

Phone Number 
(502) 595-4167 Ext. 5235 
 
FAX Number  
(502) 595-4293 
 

Vacant 
Social Service Specialist 
908 W Broadway 9 West 
Louisville, KY 40203 

Phone Number 
(502) 595-4504 Ext. 5304 
 
FAX Number 
(502) 595-4789 
 

Crystal Wilder  
Social Service Specialist 
908 W Broadway, 9 West 
Louisville, KY 40203 
 

Phone Number 
(502) 595-5743 Ext. 5377 
 
FAX Number 
(502) 595-0895 
 

Vacant  
Social Service Specialist 
908 W Broadway 4E 
Louisville, KY 40203 
 

Phone Number 
(502) 595-5751 Ext. 5264 
 
FAX Number 
(502) 595-4789 
 

 Margaret McKinley  
Social Service Specialist 
908 W Broadway 9 West 
Louisville, KY 40203 
 

Phone Number 
(502) 595-5751  Ext. 5297 
 
FAX Number 
(502) 595-4789 
 

Julie Powell  
Social Service Specialist 
908 W Broadway 9 West 
Louisville, KY 40203 
 

Phone Number 
(502) 595-5751 Ext. 5232 
FAX Number 
(502) 595-4789 
 

 
 



NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATOR 
 
Bridgett Moss  

Protection and Permanency 
Procedures Development Coordinator  
CQI Specialist 

 
 

Phone Number 
(502) 595-5751 Ext. 5357 
 
FAX Number 
(502) 595-4789 

 
NAME AND ADDRESS OF PROTECTION AND PERMANENCY ADMINISTRATIVE SECRETARIES 
 
ADMINISTRATIVE SECRETARIES 
Vacant 8W 
Noelle Milburn 1W 
Dept. for Community Based Services 
908 W Broadway 
Louisville, KY 40203 

Phone Number 
 (502) 595-4698 Ext. 5633 
(502) 595-5173 Ext. 5252 
 

 
 
COUNTIES WITHIN JEFFERSON SERVICE REGION PERMANENCY AND PROTECTION 

 

Jefferson 

 
No. County Office Address Supervisor Phone/Fax 
56 Jefferson  

Adoptions III 
L & N Building 
908 West Broadway, 8 West 
Louisville, KY  40203 

 
Barbara Beard 
Family Services Office 
Supervisor 
 

 
Phone Number 
(502) 595-4504 
Ext. 5154 
 
FAX Number 
(502) 595-3068 
 

  Independent Living 
L & N Building 
908 West Broadway, 8 East 
Louisville, KY  40203 

Jeff Culver 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-4504 
Ext. 5175 
 
FAX Number 
(502) 595-0895 
 

  Adoptions I 
L & N Building 
908 West Broadway, 8 West 
Louisville, KY  40203 

Stephanie Bentley 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-4504 
Ext. 5772 
 
FAX Number 
(502) 595-3068 
 

  Adoptions II 
L & N Building 
908 West Broadway, 8 West 
Louisville, KY  40203 
 

Tim Padgett 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-4504 
Ext. 5304 
 
FAX Number 
(502) 595-3068 
 



  Recruitment & Certification 
L & N Building 
908 West Broadway, 8 West 
Louisville, KY  40203 

Shawnte West 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3631 
Ext. 5833 
 
FAX Number 
(502) 595-3068 
 

  Recruitment & Certification 
L & N Building 
908 West Broadway, 8 West 
Louisville, KY  40203 

Sonjequita Johnson 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3274 
Ext. 5542 
 
FAX Number 
(502) 595-3068 
 

  Ongoing Services 
L & N Building 
908 West Broadway, 1 West 
Louisville, KY  40203 

Nicole Washburn 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-4732 
Ext. 5179  
 
FAX Number 
(502) 485-6818 
 

  Ongoing Adolescent 
Services 
L & N Building 
908 West Broadway, 11 West 
Louisville, KY  40203 
 

Stacey McAlmont 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-5141 
Ext. 5519 
 
FAX Number 
(502) 595-3690 
 

  Ongoing Adolescent 
Services / Status 
L & N Building 
908 West Broadway, 11 West 
Louisville, KY  40203 
 

Billy Jenkins 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3278 
Ext. 5632 
 
FAX Number 
(502) 595-3247 
 

  Ongoing Adolescent 
Services 
L & N Building 
908 West Broadway, 11 West 
Louisville, KY  40203 
 

Jillian Wilson 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3226 
Ext. 5828 
 
FAX Number 
(502) 595-3247 
 

  Ongoing Services 
START 
908 W Broadway, 5 East 
Louisville, KY 40203 
 
 
 
Ongoing Services 
START 
908 W Broadway, 5 East 
Louisville, KY 40203 
 

Velva Poole 
Family Services Office 
Supervisor 
 
 
 
 
Vacant 
Family Services Office 
Supervisor 

Phone Number 
(502) 595-5432   
Ext. 5082 
 
FAX Number 
(502) 595-0896 
 
Phone Number 
(502) 595-5432  
Ext. 5524 
 
FAX Number 
(502) 595-0896 
 



   
Ongoing Services 
Bridges of Hope 
1411 Algonquin Parkway 
Louisville, KY 40210 

 
Audley Gordon 
Family Services Office 
Supervisor 
 

 
Phone Number 
(502) 634-6055 
 
FAX Number 
(502) 637-6448 
 

  Ongoing Services 
Fairdale Neighborhood Place 
1000 Neighborhood Place 
Fairdale, KY 40118 

Gayla Clements 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 363-1454 
 
FAX Number 
(502) 363-1435 
 

  Ongoing Services 
Charmoli Neighborhood Place  
200 Juneau Drive Suite 200 
Louisville, KY  40223 

Jennifer Bourgeious 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 574-6050 
 
FAX Number 
(502) 245-4423 
 

  Ongoing Services 
First Neighborhood Place 
Thomas Jefferson 
1503 Rangeland Road 
Louisville, KY  40219 
 

Amanda Nichols 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 313-4705 
 
FAX Number 
(502) 962-3171 

  Ongoing Services 
L & N Building 
908 West Broadway, 9 West 
Louisville, KY  40203 

Stacy Keith 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-5173 
Ext. 5515 
 
FAX Number 
(502) 595-5277 
 

  Ongoing Services 
Ujima Neighborhood Place 
3610 Bohne Avenue 
Louisville, KY  40211 

Vickie Thompson 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 313-4644 
 
FAX Number 
(502) 313-4698 
 

  Ongoing Services 
Cane Run Neighborhood 
Place 
3410 Lees Lane 
Louisville, KY  40216 

Geneva White 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 313-4853 
 
FAX Number 
(502) 595-5754 
 

   
Ongoing Services 
South Central Neighborhood 
Place 
4255 Hazelwood Ave. 
Louisville, KY  40215 
 
 

Lisa Payne 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 313-4039 
 
FAX Number 
(502) 313-4119 
 



  Ongoing Services 
Northwest Neighborhood 
Place 
4018 West Market Street 
Louisville, KY  40212 

Sara Morrison 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 313-4838  
 
FAX Number 
(502) 485-7250 
 

  Ongoing Services 
L & N Building 
908 West Broadway, 1 West 
Louisville, KY  40203 

Nicole Washburn 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 313-4853  
 
FAX Number 
(502) 485-6818 
 

  CPS Intake & Investigations 
CACU 
512 West Kentucky Street 
Louisville, KY 40203 
 

Brittany Compton 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 574-7014 
 
FAX Number 
(502) 574-7028 
 

  CPS Intake & Investigations 
L & N Building 
908 West Broadway, 5 West 
Louisville, KY  40203 

Christina Lucas 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3632 
Ext. 5234 
 
FAX Number 
(502) 595-4293 
 

  CPS Intake & Investigations 
South Central Neighborhood 
Place 
4255 Hazelwood Avenue 
Louisville, KY  40215 
 

Cleveria Peters 
Family Services Office 
Supervisor 

Phone Number 
(502) 313-4104 
 
FAX Number 
(502) 485-7132 

  CPS Intake & Investigations 
Charmoli Neighborhood Place 
200 Juneau Drive, Suite 200 
Louisville, KY 40223 

Stephanie Webb 
Family Services Office 
Supervisor 

Phone Number 
(502) 574-1534 
 
FAX Number 
(502) 245-4423 

  CPS Intake & Investigations 
L&N Building 
908 W Broadway, 5W 
Louisville, KY 40203 

Carey Calvin 
Family Services Office 
Supervisor 

Phone Number 
(502) 595-3248 
Ext. 5090 
 
FAX Number 
(502) 595-4293 
 

  CPS Intake & Investigations 
L & N Building 
908 West Broadway, 5 West 
Louisville, KY  40203 

Shannon Fife 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3632 
Ext. 5589 
 
FAX Number 
(502) 595-4293 
 



  CPS Intake & Investigations 
L & N Building 
908 West Broadway, 5 West 
Louisville, KY  40203 

Shaniqua Tandy 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3632 
Ext. 5212 
 
FAX Number 
(502) 595-4293 
 

  CPS Intake & Investigations 
Weekend Team 
L & N Building 
908 W Broadway 5 West 
Louisville, KY 40203 

Jerri Dixon 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3632 
Ext. 5199 
 
FAX Number 
(502) 595-4293 
 

  Adult Services 
L & N Building 
908 W Broadway 2 West 
Louisville, KY 40203 

Todd Meade 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-4236 
Ext. 5505 
 
FAX Number 
(502) 595-0895 
 

  CPS Intake & Investigations 
L & N Building 
908 W Broadway 5 West 
Louisville, KY 40203 

Leigh Sullivan 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-3632 
Ext. 5189 
 
FAX Number 
(502) 595-4293 
 

  Centralized Intake 
L & N Building 
908 W Broadway 2 West 
Louisville, KY 40203 

Michelle Williams 
Family Services Office 
Supervisor 
 

Phone Number 
 (502) 595-5743 
Ext. 5642 
 
FAX Number 
(502) 595-0895 
 

  Centralized Intake 
L & N Building 
908 W Broadway 2 West 
Louisville, KY 40203 
 
 
 
 

Richard Nassr 
Family Services Office 
Supervisor 
 

Phone Number 
 (502) 595-5743 
Ext. 5640 
 
FAX Number 
(502) 595-0895 
 

  Adult Services 
L & N Building 
908 West Broadway, 2 West 
Louisville, KY  40203 

Beth Bacigalupi 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 595-4197 
Ext. 5196 
 
FAX Number 
(502) 595-0895 
 



  Adult Services 
L&N Building 
908 W Broadway, 2 West 
Louisville, KY 40203 

Torrie Spiller 
Family Services Office 
Supervisor 

Phone Number 
(502) 595-5743 
Ext. 5208 
 
FAX Number 
(502) 595-0895 
 

 



Directory of Service Regions 
NORTH Region                                                                                                          R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Becky Murphey, SRA  
Dept. for Community Based Services 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 
 
E-Mail:  becky.murphey@ky.gov  
 

Phone Number 
(502) 543-0814  
 
 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Lewis Ayres 
Service Region Administrator Associate 
Dept. for Community Based Services 
75 Duke Avenue 
Owenton, KY 40359 
Counties of:  Boone, Carroll, Gallatin, Grant, Henry, 
Kenton, Owen & Trimble 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 

Alba Brookins  
Service Region Administrator Associate  
Dept. for Community Based Services  
L & N Building, 3rd Floor West  
908 West Broadway  
Louisville, KY 40203  
Counties of:  Jefferson 

Phone Number 
855-306-8959 
 
FAX Number 
(502) 595-5195 
 

Saritha Dulin 
Service Region Administrator Associate 
Dept. for Community Based Services 
L & N Building, 9th Floor West 
908 West Broadway 
Louisville, KY  40203 
Counties of:  Jefferson 

Phone Number 
(855) 306-8959 
 
FAX Number 
(502) 595-5560 
 

Julie Padgett 
Service Region Administrator Associate 
Dept. for Community Based Services 
2206 Commerce Parkway, Suite C 
LaGrange, KY 40031 
Counties of:  Bullitt, Jefferson, Nelson, Oldham, Shelby 
& Spencer 

Phone Number 
(855) 306-8959 
 
FAX Number 
(502) 921-0540  
 

Christina Niemeyer 
Service Region Administrator Associate 
Dept. for Community Based Services 
601 Washington, 4th Floor 
Newport, KY  41071 
Counties of: Bracken, Campbell, Fleming, Lewis, 
Mason, Pendleton, Robertson & Rowan 

Phone Number 
(855) 306-8959  
 
FAX Number 
(859) 292-6684 

mailto:becky.murphey@ky.gov


Rebekah Davis 
Service Region Administrator Associate 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 
 
 

 
NAME AND ADDRESS OF PERSONNEL LIAISON 
 
Nicole Williams 
Administrative Specialist III – Personnel Liaison 
31 Mount Rushmore Court 
Shelbyville, KY 40065 
 

Phone Number 
(502) 647-9245 
 
FAX Number 
(502) 647-9256 

 
NAME AND ADDRESS OF SAFETY ADMINISTRATOR 
 
Tony Johnson 
(Jefferson) 
L&N Building 
908 W Broadway 9-E 
Louisville, KY, 40203 
 
Fred Scroggins 
(Boone, Campbell, Carroll, Gallatin, Grant, Kenton, 
Owen, Pendleton) 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
 

Phone Number 
(502) 595-4504 Ext. 5150 
 
 
 
 
Phone Number 
(859) 525-6783 Ext. 313 
 
 

Robert Garnes 
(Bracken, Fleming, Lewis, Mason, Robertson, Rowan) 
Dept. for Community Based Services 
PO Box 247 
873 East Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 920-2007 Ext. 404 
 
 

Dan McCoy 
(Nelson, Bullitt, Spencer, Shelby, Oldham, Henry & 
Trimble) 
677 Comanche Trail 
Frankfort, KY  40601 

Phone Number 
(502) 564-6637 Ext. 4543 
   

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
Denita Moore 
37 Alexander Ave 
Bedford, KY 40006 

Phone Number 
 

 
NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALISTS 
 
Pam Waldridge (KWP) 
901 Atkinson Hill Avenue, Suite A 
Bardstown, KY 40004 
 

Phone Number 
(855) 306-8959 
 



Cindy Stivers (Adult Medical Program Specialist) 
1427 Campbellsburg Rd 
New Castle, KY  40050 
 

Phone Number 
(855) 306-8959 
 

Brian McComas (Adult Medical Program Specialist) 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
 

Phone Number 
(855) 306-8959 
 
 

Vacant (Service Appeal Hearing Rep,  
Claims, HBE &SNAP case reviews) 
Dept. for Community Based Services 
601 Washington Avenue – 4th Floor 
Newport KY 41071 
 

Phone Number 
(855) 306-8959 
 
 

Mary Carter-Dunn – (Service Appeal Hearing Rep, 
HBE) 
Dept. for Community Based Services 
L & N Building, 4 East 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 

Russell Minor (SNAP Program Specialist) 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 

Greg Childers (Call Services Specialist) 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 

Victoria Taylor  (Adult Medical Program Specialist) 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 

Donna Miller (KWP) 
Dept. for Community Based Services 
3410 Lees Lane 
Louisville, KY 40216 
 

Phone Number 
(855) 306-8959 
 
 

Joseph Gullion (Adult Medical Program Specialist) 
Dept. for Community Based Services 
75 Duke Ave 
Owenton, KY 40359 
 

Phone Number 
(855) 306-8959 
 

Artie Brown Ellis (SNAP Program Specialist) 
Dept. for Community Based Services 
P O Box 1036 
1415 US 60 West 
Morehead, KY  40351 
 

Phone Number 
(855) 306-8959 
 
 



Tonya Gayheart (KWP) 
Dept. for Community Based Services 
601 Washington Ave 
Newport, KY 41071 

Phone Number 
(855) 306-8959 
 
 

 
NAME AND ADDRESS OF FAMILY SUPPORT CLAIM WORKERS 
 
Shawnetta Murray 
Dept. for Community Based Services 
8311 US HWY 42, 1st Floor 
Florence KY 41042 

Phone Number 
(855) 306-8959 
 
 

Sydney Ewing 
Dept. for Community Based Services 
8311 US HWY 42, 1st Floor 
Florence KY 41042 

Phone Number 
(855) 306-8959 
 
 

Buffie Musa 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 

Melissa Bavis 
Dept. for Community Based Services 
8311 US HWY 42, 1st Floor 
Florence KY 41042 

Phone Number 
(855) 306-8959 
 
 

Sonja Dummit 
Dept. for Community Based Services 
243 Commercial Drive 
Vanceburg, KY 41179 

Phone Number 
(855) 306-8959 
 

Leigh Edens 
Dept. for Community Based Services 
37 Alexander Avenue 
Bedford, KY  40006 
 

Phone Number 
(855) 306-8959 
 

Jenna Tobbe 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 

Natasha Dougherty 
Dept. for Community Based Services 
511 Heck’s Plaza Drive 
Morehead, KY 40351 
 

Phone Number 
(855) 306-8959 
 
 

Marie Ruby 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 



John Salyer 
Dept. for Community Based Services 
L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Phone Number 
(855) 306-8959 
 
 

Stephanie O’Brien 
Dept. for Community Based Services 
100 W Market St 
Warsaw, KY 41095 
 

Phone Number 
(855) 306-8959 
 
 

 
COUNTIES WITHIN THE NORTH SERVICE REGION 
 
Boone, Bracken, Bullitt, Campbell, Carroll, Fleming, Gallatin, Grant, Henry, Jefferson, Kenton, Lewis, 
Mason, Nelson, Oldham, Owen, Pendleton, Robertson, Rowan, Shelby, Spencer, Trimble 
 
 
 
No. County Office Address Field Services Supervisors Phone/Fax 

  CALL SERVICES  (855) 306-8959 
     
8 Boone Victory Centre 

8311 US HWY 42, 1st Floor 
Florence, KY  41042 

Kelly Mason 
Holly Raines 
Gloria White  
Holly Peach  
 

FAX Number 
(859) 371-1269 

12 Bracken 753 Brooksville Powersville 
Road  
PO Box 235  
Brooksville, KY 41004-0235  
 

Jennifer Hay  
 

FAX Number 
(606) 735-3716  

 

15 Bullitt 445 US HWY 44E, Suite 209 
Shepherdsville, KY  40165 
 

Monick Stoudemire 
Debbie Price 
 

FAX Number 
(502) 543-3819 
 

19 Campbell Water Tower Square 601 
Washington Ave., 4th Floor 
Newport, KY 41071 

Tammy Thornsberry 
Diana Casebolt  
Stephanie Tomlin 
 
 

FAX Number 
(859) 292-6684  

21 Carroll 1720 Highland Avenue  
PO Box 368  
Carrollton, KY 41008  

Kristin Hamilton   FAX Number 
(859) 732-8708 

35 Fleming 101 B Clark Street  
PO Box 271  
Flemingsburg, KY 41041 

April Pollitt 
 

FAX Number 
(606) 849-2412  

39 Gallatin 100 West Market Street  
PO Box 875  
Warsaw, KY 41095  

Opal Hartman  FAX Number 
(859) 567-2341  

 
41 Grant 120 North Main Street 

Williamstown, KY 41097  

Ann Barrow  

 

FAX Number 
(859) 824-7910  



52 Henry 1427 Campbellsburg Road 
New Castle, KY  40050 

Melissa Williams 
 

FAX Number 
(502) 845-1856 
 

56 Jefferson Valley Neighborhood Place 
10200 Dixie Highway 
Louisville, KY  40272 

Daniel Torres 
 

FAX Number 
(502) 485-7125 
 

  Fairdale Neighborhood Place 
1000 Neighborhood Place 
Fairdale, KY  40118 
 
Charmoli Neighborhood Place 
200 Juneau Drive 
Louisville, KY 40243 
 

Michael McCleve  
 
 
 
Amanda Mabrey 

FAX Number 
(502) 363-1435 
 
 
FAX Number 
 

  First Neighborhood Place 
Thomas Jefferson 
1503 Rangeland Road 
Louisville, KY  40219 
 

Silvitra Kirksey 
Michelle Staley 
 

FAX Number 
(502) 962-5670 
 

  Ujima Neighborhood Place 
3610 Bohne Avenue 
Louisville, KY  40211 
 

Shamika King  
 

FAX Number 
(502) 485-6746 
 

  L & N Building 
908 West Broadway 
Louisville, KY  40203 
 

Larrissa Pryor - 4th Floor West 
Angela Bragg - 3rd Floor West 
Pam Childers - 9th Floor West 
Holly Almon 
Natasha Miller 
Randy Metzger - 3rd Floor 
West  
Marjorie Edwards - 
9th Floor West 
NeTausha Gaddie-Coates -  
9th Floor West 
 

FAX Number 
(502) 595-4721 
(502) 595-5589 
(502) 595-4241 
(502) 595-5589 
(502) 595-5589 
(502) 595-5216 
(502) 595-0869 
(502) 595-5195 
 

  South Central Neighborhood 
Place 
4255 Hazelwood Place 
Louisville, KY  40215 
 

Michael Satterly 
Maria Payne  
Pat Huston  
 

FAX Number 
(502) 485-7132 
(502) 485-7140 
 

  Northwest Neighborhood Place 
4018 West Market Street 
Louisville, KY 40212 
 

Regina Morris 
 

FAX Number 
(502) 595-4721 
 

 
 
 
 
 

 Cane Run Neighborhood Place 
3410 Lees Lane 
Louisville, KY  40216 

Ramona Herndon 
 

FAX Number 
(502) 485-6818 
 

59 Kenton 130 W 43rd Street 
Covington, KY 41015 
Louisville, KY  40216 

Charlie Bolton 
Rhonda Heringer 
Joann Kerns 
Robert Niemeyer 
Kendra Snider 

FAX Number 
(859) 234-3465 



68 Lewis 243 Commercial Drive, Suite 1  
PO Box 39  
Vanceburg, KY 41179  
 

Michael Lawson  FAX Number 
(606) 796-3595  

81 Mason 201 Government Street 
Maysville, KY 41056-0196  

 

Tara Wilson  FAX Number 
(606) 564-3612 

90 Nelson 901 Atkinson Hill Avenue 
Suite A 
Bardstown, KY  40004-9767 

Vacant FAX Number 
(502) 349-6450 

 

93 Oldham 2206 Commerce PKWY 
Suite C 
LaGrange, KY  40031 

Cassandra Thompson 
 

FAX Number 
(502) 222-5813 

 

94 Owen 75 Duke Avenue  
PO Box 445  
Owenton, KY 40359-0455  
 

Desiree Sparrow 

 

FAX Number 
(502) 484-0698  

96 Pendleton 500 Market Street  
Falmouth, KY 41040  
 

Vacant   FAX Number 
(859) 654-5868  

 
101 Robertson 12 McDowell St  

PO Box 200  
Mt. Olivet, KY 41064-0200  
 

Jennifer Hay  FAX Number 
(606) 724-2046  

103 Rowan 511 Heck’s Plaza Drive 
Morehead, KY 40351-0886  

 

Della Wightman  FAX Number 
(606) 783-8534 

106 Shelby 31 Mount Rushmore Court 
Shelbyville, KY  40065 

Cassandra Thompson 

 

FAX Number 
(502) 633-3476 

108  Spencer 73 East Main Street 
PO Box 338 
Taylorsville, KY  40071 

Monick Stoudemire 
 
 

FAX Number 
(502) 477-5679 
 
 

112 Trimble 37 Alexander Avenue 
Bedford, KY  40006 

Melissa Williams 
 

FAX Number 
(502) 255-4609 
 

 
 
 



Directory of Service Regions 
NORTHEASTERN Region                                                                                                      R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Shannon Hall 
Service Region Administrator 
Dept. for Community Based Services 
PO Box 247 
873 East Midland Trail 
Grayson, KY  41143 
 
E-Mail:  ShannonR.Hall@ky.gov    

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 
NAME AND ADDRESS OF SAFETY ADMINISTRATOR 

 
Robert Garnes 
Dept. for Community Based Services 
1539 Greenup Avenue 
Ashland, KY  41101 
 

Phone Number 
(606) 920-2007 
 
FAX Number 
(606) 920-2045 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Branden Hillard-Brown 
Service Region Administrator Associate 
Protection and Permanency 
PO Box 247 
873 E. Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

Angela Estep 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
1539 Greenup Avenue 
Ashland, KY  41101 
 

Phone Number 
(606) 920-2007 
 
FAX Number 
(606) 920-2045 

Jennifer Schworm 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
1415 US 60 West 
PO Box 1036 
Morehead, KY 40351 
  

Phone Number 
(606) 783-8545 
 
FAX Number 
(606) 783-8519 

Sharon Kiser 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
1415 US 60 West 
PO Box 1036 
Morehead, KY  40351 
 

Phone Number 
(606) 783-8545 
 
FAX Number 
(606) 783-8519 

mailto:ShannonR.Hall@ky.gov


Anastasia Fannin 
Service Region Administrator Associate 
Personnel 
Dept. for Community Based Services 
1415 US 60 West 
Morehead, KY  40351 
 

Phone Number 
(606) 783-8545 
 
FAX Number 
(606) 783-8519 

 
NAME AND ADDRESS OF PERSONNEL LIAISON  
 
Jackie Burton 
Administrative Specialist III 
Personnel Liaison 
Dept. for Community Based Services 
PO Box 247 
873 East Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 
NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Eddie Noble 
Megan Thomas 
Social Service Specialists 
Dept. for Community Based Services 
1415 US 60 West 
PO Box 1036 
Morehead, KY  40351 

Phone Number 
(606) 783-8545 
 
FAX Number 
(606) 783-8519 
 
 
 

Tina Frisby 
Randi N Haney 
Social Service Specialists 
Dept. for Community Based Services 
405 Prestonsburg St 
P.O. Box 519 
West Liberty, KY  41472 
 

Phone Number 
(606) 743-3127 
 
FAX Number 
(606) 743-3061 
 

James Gillum 
Social Service Specialist 
Dept. for Community Based Services 
PO Box 247 
873 E Midland Trail 
Grayson, KY  41143 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
Megan Walker 
Procedures Development Coordinator 
Dept. for Community Based Services 
1415 US 60 West 
PO Box 1036 
Morehead, KY  40351 

Phone Number 
(606) 783-8545 
 
FAX Number 
(606) 783-8519 

 



NAME AND ADDRESS OF ADMINISTRATIVE SPECIALISTS 
 
Christi Porter, Administrative Specialist III 
Dept. for Community Based Services 
PO Box 247 
873 East Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 
 

Kim Phelps, Administrative Specialist III 
Dept. for Community Based Services 
PO Box 247 
873 East Midland Trail 
Grayson, KY  41143 
 

Phone Number 
(606) 474-8625 
 
FAX Number 
(606) 474-6623 
 

Jill Thomas, Administrative Specialist III 
Dept. for Community Based Services 
PO  Box 1036 
1415 US 60 West 
Morehead, KY 40351 

Phone Number 
(606) 783-8545 
 
FAX Number 
(606) 783-8519 
 

 
NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER 
 
Elizabeth Roberts 
Centralized Intake Officer 
Dept. for Community Based Services 
1539 Greenup Avenue 
4th Floor, Suite 401 
Ashland, KY  41101 

Phone Number 
(606) 920-2007 
 
FAX Number 
(606) 920-2098 

 
COUNTIES WITHIN NORTHEASTERN SERVICE REGION 

 

Bath, Boyd, Bracken, Carter, Elliott, Fleming, Greenup, Lawrence, Lewis, Mason, Menifee, 

Montgomery, Morgan, Robertson, Rowan 

 
 
No. County Office Address Supervisor Phone/Fax 
6  Bath Protection and Permanency 

47 Cedar Creek Drive 
PO Box 7 
Owingsville, KY  40360-0007 
 

Samantha Wilson-Acting 
Family Services Office 
Supervisor 
 

Phone Number 
(606) 674-6308 
 
FAX Number 
(606) 674-3920 
 

10       Boyd Protection and Permanency 
1539 Greenup Ave, Suite 301 
Ashland, KY  41101 
 

Cathy Phillips 
John Lewis 
Robin Mautz 
VACANT (START Program) 
Paul Moore (R&C) 
Family Services Office 
Supervisors 
 

Phone Number 
(606) 920-2032 
 
FAX Number 
(606) 920-2033 



12  Bracken Protection and Permanency 
753 Brooksville/Powersville 
Road 
PO Box 235 
Brooksville, KY  41004-0236 

Meagan Patton 
Family Services Office 
Supervisor 

Phone Number 
(606) 735-2195 
 
FAX Number 
(606) 735-2214 
 

22 Carter Protection and Permanency 
873 East Midland Trail 
PO Box 910 
Grayson, KY  41143-0547 

Chrystal Young 
Rita Amburgey 
Brittany Davis (High Risk 
Unit) 
Family Services Office 
Supervisors 
 

Phone Number 
(606) 474-6627 
 
FAX Number 
(606) 474-2898 
 

32 Elliott Protection and Permanency 
532 S KY 7 
P O Box 705 
Sandy Hook, KY  41171 

Jason Lewis 
Family Services Office 
Supervisor 

Phone Number 
(606) 738-5167 
 
FAX Number 
(606) 738-5183 
 

35  Fleming Protection and Permanency 
101 B Clark Street 
PO Box 271 
Flemingsburg, KY  41041-0386 

Eric Martin  
Family Services Office 
Supervisor 

Phone Number 
(606) 845-2381 
 
FAX Number 
(606) 845-9044 
 

45 Greenup Protection and Permanency 
1103 Seaton Avenue 
PO Box 707 
Greenup, KY  41144-0709 

Carla Tanner 
VACANT 
Family Services Office 
Supervisor 

Phone Number 
(606) 473-7366 
 
FAX Number 
(606) 473-3306 
 

64 Lawrence Protection and Permanency 
180 Bulldog Lane 
Suite 2 
Louisa, KY  41230 

Katherine Bustos 
Family Services Office 
Supervisor 

Phone Number 
(606) 638-4360 
 
FAX Number 
(606) 638-9188 
 

68 Lewis Protection and Permanency 
243 Commercial Drive 
PO Box 39 
Vanceburg, KY  41179 

Felicia Smith 
Family Services Office 
Supervisor 

Phone Number 
(606) 796-2981 
 
FAX Number 
(606) 796-3595 
 

81 Mason Protection and Permanency 
201 Government Street 
2nd Floor 
Maysville, KY  41056-0815 

Kristin Toy 
Family Services Office 
Supervisor 

Phone Number 
(606) 564-6818 
 
FAX Number 
(606) 564-3612 
 

83 Menifee Protection and Permanency 
784A Hwy 36 
PO Box 50 
Frenchburg, KY  40322-0021 

Greg Burton 
Family Services Office 
Supervisor 

Phone Number 
(606) 768-2154 
 
FAX Number 
(606) 768-6118 
 



87 Montgomery Protection and Permanency 
108 East Locust Street 
Mt. Sterling, KY  40353-0830 

VACANT 
Asa Madden 
Terri Combs (R&C) 
Family Services Office 
Supervisor 

Phone Number 
(606) 498-6312 
 
FAX Number 
(606) 497-0849 
 

88 Morgan Protection and Permanency 
405 Prestonsburg Street 
PO Box 519 
West Liberty, KY  41427-0248 

Greg Burton 
Family Services Office 
Supervisor 

Phone Number 
(606) 743-3158 
 
FAX Number 
(606) 743-3061 
 

101 Robertson Protection and Permanency 
393 N Main Street 
PO Box 200 
Mt. Olivet, KY  41064-0200 

Eric Martin  
Family Services Office 
Supervisors 

Phone Number 
(606) 724-2174 
 
FAX Number 
(606) 724-2000 
 

103 Rowan Protection and Permanency 
511 Heck’s Plaza Drive 
Morehead, KY  40351-0733 

Jason Tackett  
Callie Lewis 
Christopher Elliott (Adult 
Protective Services) 
Family Services Office 
Supervisors 

Phone Number 
(606) 783-8555 
 
FAX Number 
(606) 783-8561 

 



Directory of Service Regions 
NORTHERN BLUEGRASS Region                                                                                        R. 4/1/2018 

 
  
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Kathleen Mullins 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
 
E-Mail:  Kathleen.Mullins@ky.gov  

Phone Number 
(859) 525-6783 
 
FAX Number 
(859) 525-6796 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Patty Murphy 
Service Region Administrator Associate 
Personnel 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
Counties of: Boone, Bourbon, Campbell, Carroll, 
Gallatin, Grant, Harrison, Kenton, Nicholas, Owen, 
Pendleton, Scott 
 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 

Kelly Cameron Skerchock 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
Centralized Intake, Specialized Investigations  
 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 
 
 
 
 

Jeff Tarren 
Service Region Administrator Associate -  
Protection and Permanency 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
Counties of: Campbell, Pendleton and START 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 
 
 
 

mailto:Kathleen.Mullins@ky.gov


Stacy White 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
8311 US HWY 42 
Florence KY 41042 
Foster Care, Adoption, and Permanency   
 
Tiffany Mullins 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
8311 US HWY 42 
Florence KY 41042 
Counties of: Kenton    
 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 
 
 
 
Phone Number 
(859) 525-6783 
 
FAX Number 
(859) 525-6796 

Beth Bowles 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
100 Technology Court Suite A 
Georgetown KY 40324 
Counties of: APS, Scott and Boone  
 

Phone Number 
(502) 863-0565  
 
FAX Number 
(502) 863-0667 

Jason Mellenkamp 
Service Region Administrator Associate 
Dept. for Community Based Services 
100 Technology Court Suite A 
Georgetown KY 40324 
Counties of: Carroll, Owen, Grant, Gallatin, 
Harrison, Bourbon and Nicholas 
 

Phone Number 
(502) 868-0565  
 
FAX Number 
(502) 863-0667 

 
NAME AND ADDRESS OF PERSONNEL LIAISON 
 
Lori Bounds 
Administrative Specialist III 
Personnel Liaison 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 

 
NAME AND ADDRESS OF SAFETY COORDINATOR 
 
Fred Scroggins 
Safety Administrator (Northern Bluegrass) 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 

 



NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Jennifer Workman 
Social Service Specialist 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
 

Phone Number 
(859) 525-6783 
 
FAX Number 
(859) 525-6796 
 
 

Katie Wischer 
Social Service Specialist 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY 41042 

Phone Number 
(859) 525-6783 
 
FAX Number 
(859) 525-6796 

Linette Torrefranca 
Social Service Specialist 
Dept. for Community Based Services 
130 West 43rd ST 
Covington KY 41015 
 

Phone Number 
(859) 292-6340 
 
FAX Number 
(859) 292-6546 
 

Susan Neuhaus 
Social Service Specialist 
Dept. for Community Based Services 
601 Washington Ave 
3rd fl 
Newport KY 41071 

Phone Number 
(859) 292-6733 
 
FAX Number 
(859) 2926728 

 
Sicily Wood 
Social Service Specialist 
Dept. for Community Based Services 
100 Technology Court Suite A 
Georgetown KY 40324 
 

 
Phone Number 
(502) 863-0565 
 
FAX Number 
(502) 868-0667 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
Jessica Bowman 
CQI Specialist 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 

Phone Number 
(859) 525-6783 
 
FAX Number 
(859) 525-6796 

 
NAME AND ADDRESS OF ADMINISTRATIVE SPECIALISTS/SECRETARIES 
 
Cora Meader 
Administrative Specialist III 
Dept. for Community Based Services 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence, KY  41042 
 

Phone Number 
(859) 525-6783  
 
FAX Number 
(859) 525-6796 



Jennifer Newman 
Administrative Specialist III 
130 West 43rd St 
Covington KY 41015 

Phone Number 
(859) 292-6340 
 
FAX Number 
(859) 525-6545 
 

Vanessa Ashley 
Administrative Secretary 
Victory Centre 
8311 US HWY 42, 2nd Floor 
Florence KY 41042 

Phone Number 
(859) 371/8832 
 
FAX Number 
(859) 525-6796 
 

 
NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER 
 
Angela Taylor 
Centralized Intake Supervisor 
Dept. for Community Based Services 
130 West 43rd St 
Covington, KY  41015 

Phone Number  
(859) 292-6340 
 
FAX Number 
(859) 525-6545 
 
Centralized Intake Number 
(859) 292-6550 

 
 
COUNTIES WITHIN NORTHERN BLUEGRASS SERVICE REGION 

 

Boone, Bourbon, Campbell, Carroll, Gallatin, Grant, Harrison, Kenton, Nicholas, Owen, 

Pendleton, Scott 
 
 
No. County Office Address Supervisor Phone/Fax 
8 Boone    
  Protection and Permanency 

Victory Centre 
8311 US HWY 42, 1st Floor 
Florence, KY  41042 

Kimberly Shrout 
Holly Profitt 
Vacant  
Field Services Supervisors 
 

Phone Number 
(859) 371-8832 
 
FAX Number 
(859) 371-0265 
 

9 Bourbon    
  Protection and Permanency 

Paris Municipal Building 
525 High Street, 2nd Floor 
Paris, KY  40361 

 
Clara Happy  
Family Services Office 
Supervisors 
 
 

Phone Number 
(859) 987-4655 
 
FAX Number 
(859) 987-4376 
 
 
 
 
 
 
 
 
 
 



19 Campbell    
  Protection and Permanency 

Water Tower Square 
601 Washington Ave., 3rd  Fl 
Newport, KY  41071 

Tracey Barrett  
Lauren Samuel (Detail) 
Tracy Wilson 
Nycole Brundidge 
Juliane Wehrend and Adam 
Rohrer (Permanency) 
 
Family Services Office 
Supervisors 
 

Phone Number 
(859) 292-6733 
 
FAX Number 
(859) 292-6728 

  Foster Care R & C 
Water Tower Square 
601 Washington Ave., 4th Fl 
Newport, KY  41071 

Jennifer Wiehe (R & C Team) 
Family Services Office 
Supervisors 
 

Phone Number 
(859) 292-6632 
 
FAX Number 
(859) 292-6684 

 
21 

 
Carroll 

   

   
Protection and Permanency 
1714 Highland Avenue 
Carrollton, KY  41008 

 
Candice Kelley 
Family Services Office 
Supervisor 
 
 

 
Phone Number 
(859) 732-6681 
 
FAX Number 
(859) 732-4144 
 

39 Gallatin    
  Protection and Permanency 

100 West Market Street 
PO Box 555 
Warsaw, KY  41095 

Tim Williams  
Family Services Office 
Supervisors 
 

Phone Number 
(859) 567-7381 
 
FAX Number 
(859) 567-2341 
 

41 Grant    
  Protection and Permanency 

120 North Main Street 
Williamstown, KY  41097 

Jenny McComas (SI) 
Lacey Ruf 
Family Services Office 
Supervisors 
 

Phone Number 
(859) 824-4471 
 
FAX Number 
(859) 824-7910 
 

49 Harrison    
  Protection and Permanency 

1050 US HWY 27 S., Suite 6 
Cynthiana, KY  41031 

Shawn Warner  
Family Services Office 
Supervisor 
 

Phone Number 
(859) 234-3884 
 
FAX Number 
(859) 234-3465 
 



59 Kenton 
 
 
 
 
 
 
 
 

 

Protection and Permanency 
130 West 43rd St 
Covington Ky 41015 

Ann Petty 
Kevin Minch 
Denise Hodge 
Felicita Quinones 
Bethany Outland 
Maurice Lee (Detail) 
Lori Bachman 
Krista Ross 
Angela Wyatt 
Vacant (START) 
Meredith Russo (START) 
Danielle Sneed (SI) 
Angela Taylor (CI) 
Rachel Harmon (Detail) (APS) 

Phone Number 
(859) 292-6340 
 
FAX Number 
(859) 292-6545 
(1st Floor) 
(859) 292-6368 
(2nd Floor) 
(859) 292-6546 
(3rd Floor) 

   Family Services Office 
Supervisors 
 
 

 

91 Nicholas    
  Protection and Permanency 

311 Moorefield Road 
Carlisle, KY  40311 

Jane Bailey 
Family Services Office 
Supervisor 
 
 

Phone Number 
(859) 289-7123 
 
FAX Number 
(859) 289-4535 
 

94 Owen    
  Protection and Permanency 

75 Duke Avenue 
PO Box 445 
Owenton, KY  40359-0455 

Lisa Rogers  
Family Services Office 
Supervisor 
 
 

Phone Number 
(502) 484-3937 
 
FAX Number 
(502) 484-0698 
 

96 Pendleton    
  Protection and Permanency 

50 Market Street 
Falmouth, KY  41040 

Theresa Kramer 
Family Services Office 
Supervisor 
 
 

Phone Number 
(859) 654-3381 
 
FAX Number 
(859) 654-5868 
 

105  Scott    
  Protection and Permanency 

100 Technology Court, Suite A 
Georgetown, KY  40324 
 

Alison Thompson 
Josh Muntz (Detail) 
Mandie Graham (APS ) 
Denise Eubanks (Foster 
Care) 
Family Services Office 
Supervisors 
 
 

Phone Number 
(502) 863-0565 
 
FAX Number 
(502) 863-0667 

 



Directory of Service Regions 
SALT RIVER TRAIL Region                                                                                              Rev. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Nelson Knight 
Dept. for Community Based Services 
445 US HWY 44E, Suite 208 
Shepherdsville, KY  40165 
 
E-Mail:  Nelson.Knight@ky.gov  

Phone Number 
(502) 543-0814 
 
FAX Number 
(502) 921-0540 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Gretchen Marshall 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 
Counties of:  Anderson, Franklin, Henry, Oldham, 
Shelby, Trimble, Woodford 
 

Phone Number 
(502) 647-9245 
 
FAX Number 
(502) 647-9256 

Robin George 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
445 Hwy 44 E. Suite 208 
Shepherdsville, KY 40165 
Counties of:  Bullitt 
 

Phone Number 
(502) 543-0814 
 
FAX Number 
(502) 921-0540 

Marcus Haycraft 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
445 Hwy 44 E. Suite 208 
Shepherdsville, KY 40165 
Counties of:  Breckinridge, Grayson, Larue, Marion, 
Meade, Nelson, Spencer, Washington 
 

Phone Number 
(502) 543-0814 
 
FAX Number 
(502) 921-0540 

DeDe Sullivan 
Service Region Clinical Associate 
Dept. for Community Based Services 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 
 

Phone Number 
(502) 647-9245 
 
FAX Number 
(502) 647-9256 

Melissa Farmer 
Service Region Clinical Associate 
Dept. for Community Based Services 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 
 

Phone Number 
(502) 647-9245 
 
FAX Number 
(502) 647-9256 
 

 
  

mailto:Nelson.Knight@ky.gov


NAME AND ADDRESS OF PERSONNEL LIAISON 
 
Marjorie Shular, Service Region Administrator 
Associate, Personnel  
Dept. for Community Based Services 
445 E. US HWY 44E, Suite 208 
Shepherdsville, KY 40165 

Phone Number 
(502) 543-0814 
 
FAX Number 
(502) 921-0540 

  
NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Frances Waddle (OOHC) 
445 Highway 44 East, Suite 203 
Shepherdsville, KY 40165 
 

Phone Number 
(502) 955-6591 
 

Sandy Mader (APS/CPS) 
444 Highway 44E, Suite 203 
Shepherdsville, KY, 40165 
 

Phone Number 
(502) 955-6591 

Kelly Dorman (OOHC) 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 
 

Phone Number 
(502) 647-9245 
 

Becky Hite (APS/CPS) 
901 Atkinson Hill Avenue, Suite B 
Bardstown, KY  40004 
 

Phone Number 
(502) 348-9048 
 

Sandra Mattingly  (Kinship) 
803 Bel Vista Drive 
Springfield, KY 40069 
 

Phone Number 
(859) 336-9395 

Ashley Love 
916 N. Mulberry Street, Suite 140 
Elizabethtown, KY  42701 
 

Phone Number 
(270) 766-5213 
 

Brenda Clark (Kinship) 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 
 

Phone Number 
(502) 647-9245 
 

Samantha Oerther 
31 Mt. Rushmore Court 
Shelbyville, KY  40065 

Phone Number 
(502) 647-9245 
 

 
NAME AND ADDRESS OF COMPLAINT SPECIALIST 
 
Rhonda Tungate 
634 West Main Street 
Lebanon, KY 40033 

Phone Number 
(270) 692-6036 

 
NAME AND ADDRESS OF NURSE CONSULTANT 
 
Donna Doyle 
445 HWY 44E, Suite 203 
Shepherdsville, KY 40165 

Phone Number 
(502) 955-6591 

 
 
  



NAME AND ADDRESS OF SAFETY ADMINISTRATOR 
 
Dan McCoy 
677 Comanche Trail 
Frankfort, KY  40601 

Phone Number 
(502) 564-6637 
   

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATOR 
 
Kristin Alexander-Wilcher (P&P) 
901 Atkinson Hill Avenue, Suite B 
Bardstown, KY 40004 

Phone Number  
(502) 348-9048 
 

 
NAME AND ADDRESS OF ADMINISTRATIVE SECRETARIES 
 
Rian Lawson (SRA Admin) 
445 E. US HWY 44E, Suite 208 
Shepherdsville, KY 40165 
 

Phone Number 
(502) 543-0814 

Charlene Shepherd (Personnel) 
445 E. US HWY 44E, Suite 208 
Shepherdsville, KY 40165 
 

Phone Number 
(502) 543-0814 
 

Terry Henry (Marshall, Sullivan) 
31 Mount Rushmore Court 
Shelbyville, KY 40065 
 

Phone Number  
(502) 647-9245 

Rhonda Tungate (P&P Complaint Specialist, 
Farmer) 
634 W. Main Street 
Lebanon, KY 40033 
 

Phone Number 
(270) 692-3135 

Latoya Alston (George, Haycraft) 
916 N. Mulberry Street, Suite 120 
Elizabethtown, KY 42701 
 

Phone Number  
(270) 766-5213 

Darlene Givens (Procard Admin) 
117 ½ Hilltop Plaza 
Lawrenceburg, KY  40342 

Phone Number 
(502) 839-5176 

 
NAME AND ADDRESS OF CENTRALIZED INTAKE 
 
Chastity Kent 
916 N. Mulberry Street, Suite 140 
Elizabethtown 

Referral Number 
1-888-403-5090 
(270) 766-5088 
 
Fax Number 
(270) 766-5257 

 
  



COUNTIES WITHIN SALT RIVER TRAIL SERVICE REGION 

 

Anderson, Breckinridge, Bullitt, Franklin, Grayson, Hardin, Henry, Larue, Marion, Meade, 

Nelson, Oldham, Shelby, Spencer, Trimble, Washington, Woodford 

 
 

No. 
County Office Address Supervisor Phone/Fax 

3 Anderson Protection and Permanency 
117 ½ Hilltop Plaza 
Lawrenceburg, KY  40342 

Erica Stevens 
Family Services Office 
Supervisors 

Phone Number 
(502) 839-5176 
 
FAX Number 
(502) 839-5177 
 

14 Breckinridge Protection and Permanency 
110 Old US Highway 60 
Hardinsburg, KY  40143-0550 

Vacant 
Family Services Office 
Supervisor 

Phone Number 
(270) 756-2194 
 
FAX Number 
(270) 756-1684 
 

15 Bullitt Protection and Permanency 
445 US HWY 44E, Suite 203 
Shepherdsville, KY  40165 
 

Heidi Webb/Samantha 
Williams (Ong), Jesse 
Brewer/Felicia Burns (Inv)  
Family Services Office 
Supervisors 
 

Phone Number 
(502) 955-6591 
 
FAX Number 
(502) 955-8478 
 

37 Franklin Protection and Permanency 
677 Comanche Trail 
Frankfort, KY  40601 

Ruth Stegman (Ongoing) 
Andrea Boyd (Investigation) 
Family Services Office 
Supervisors 

Phone Number 
(502) 564-6637 
 
FAX Number 
(502) 564-7873 
 

43 Grayson Protection and Permanency 
100 McCubbins Blvd 
Leitchfield, KY  42755 

Douglas Hazelwood 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 259-3184 
 
FAX Number 
(270) 259-0646 
 

47 Hardin Protection and Permanency 
916 North Mulberry Street, 
Suite 140 
Elizabethtown, KY  42701-
3628 

Vacant (R&C) 
Ann Bowman  (APS) 
Chastity Kent (CI) 
Natalie Bagby/Diann 
Paxton/Jasmine Thornton 
(Inv), Teresa Sowards, 
Melinda Norris, Tara Calhoun 
(Ong) Family Services Office 
Supervisors 
 

Phone Number 
(270) 766-5099 
 
FAX Number 
(270) 766-5155 
 
Centralized 
Intake Fax 
(270) 766-5257 
 

52 Henry Protection and Permanency 
137 College Street 
New Castle, KY  40050 

Amanda Cisneros 
Family Services Office 
Supervisor 
 

Phone Number 
(502) 845-2922 
 
FAX Number 
(502) 845-7402 
 



62 Larue Protection and Permanency 
105 Howard Street 
Hodgenville, KY  42748-1564 

William “Clint” Jeffries 
Family Services Office 
Supervisor 

Phone Number 
(270) 358-4175 
 
FAX Number 
(270) 358-4133 
 

78 Marion Protection and Permanency 
634 West Main Street 
Lebanon, KY  40033-1340 

Georgane Elmore 
Family Services Office 
Supervisor 

Phone Number 
(270) 692-3135 
 
FAX Number 
(270) 692-4692 
 

82 Meade Protection and Permanency 
516 By-Pass Road 
Brandenburg, KY  40108-1702 

Lucinda Haynes, Vacant 
Family Services Office 
Supervisor 

Phone Number 
(270) 422-3942 
 
FAX Number 
(270) 422-1194 
 

90 Nelson Protection and Permanency 
901 Atkinson Hill Avenue 
Suite B 
Bardstown, KY  40004-9767 

Martha “Nickie” Hall 
Family Services Office 
Supervisor 

Phone Number 
(502) 348-9048 
 
FAX Number 
(502) 348-2424 
 

93 Oldham Protection and Permanency 
2206 Commerce PKWY 
Suite C 
LaGrange, KY  40031 

Jessie Kolb 
Family Services Office 
Supervisor 

Phone Number 
(502) 222-9472 
 
FAX Number 
(502) 222-3106 
 

106 Shelby Protection and Permanency 
31 Mount Rushmore Court 
US 60 West 
Shelbyville, KY 40065 

Carolyn Overall (R&C) 
Rita Young (APS) 
Kristin Doty (Inv)  
Sarah Pridemore (Ong) 
Family Services Office 
Supervisors 

Phone Number 
(502) 633-1892 
 
R & C Number 
(502) 633-2055 
(888) 698-2221 
 
FAX Number 
(502) 633-0737 
 

108  Spencer Protection and Permanency 
73 East Main Street 
PO Box 338 
Taylorsville, KY  40071-0338 

Rob Weis 
Family Services Office 
Supervisors 

Phone Number 
(502) 477-8808 
 
FAX Number 
(502) 477-5679 
 

112 Trimble Protection and Permanency 
Bedford Professional Building 
37 Alexander Avenue 
Bedford, KY  40006 

Tennille Stockdale 
Family Services Office 
Supervisor 

Phone Number 
(502) 255-3236 
 
FAX Number 
(502) 255-4609 
 

115 Washington Protection and Permanency 
803 Bel Vista Drive 
Springfield, KY  40069-1400 

Theresa Osborne 
Family Services Office 
Supervisor 

Phone Number 
(859) 336-9395 
 
FAX Number 
(859) 336-0034 
 



120 Woodford Protection and Permanency 
115 D Crossfield Drive 
Versailles, KY  40383 

Julie Snawder 
Family Services Office 
Supervisor 

Phone Number 
(859) 873-8041 
 
FAX Number 
(859) 873-8410 

 



Directory of Service Regions 
South Central Service Region                                                                                                 R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Jeffrey North 
Service Region Administrator  
Family Support 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 
E-Mail:  Jeff. North@ky.gov 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 
 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Debbie Donnell 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
1000 East Lexington Avenue, Suite. 6 
Danville, KY  40422 
 

Phone Number 
(859) 239-7982 
 
FAX Number 
(859) 239-7010 

Steve Courtney 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
455 Park Place, Suite 120 
Lexington, KY  40505 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2691 

Benjamin Miller 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Richard Gaskin 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Kim Ivey 
Service Region Administrator Associate 
Dept. for Community Based Services 
3 Mill Creek Park 
Frankfort, KY  40601 
 

Phone Number 
(502) 892-3139 
 
FAX Number 
(502) 564-4090 

 

mailto:Jeff.%20North@ky.gov


NAME AND ADDRESS OF PERSONNEL LIAISONS 

 
Susan Michelle Feltner 
Administrative Specialist III – Personnel Liaison 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Angie Muse 
Administrative Specialist III – Personnel Liaison 
Dept. for Community Based Services 
Dept. for Community Based Services 
1000 East Lexington Avenue, Suite. 6 
Danville, KY  40422 

Phone Number 
(859) 239-7982 
 
FAX Number 
(859) 239-7010 

 
NAME AND ADDRESS OF SAFETY ADMINISTRATOR 

 
Brian Baker 
Safety Administrator 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 
 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
Vacant 
Procedures Development Coordinator – CQI Specialist 

Family Support 
Dept. for Community Based Services 
Regional State Office Bldg. 
85 State Police Road 
London, KY  40741-9011 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

 
NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALISTS 
 
Melissa Pearson 
Public Assistant Program Specialist 

Family Support 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Jayna Bault 
Public Assistant Program Specialist 

Family Support 
Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 

Sheila Hughes 
Public Assistant Program Specialist/KWP 

Dept. for Community Based Services 
67 Eagle Creek Drive, Suite 101 
Somerset, KY  42503 
 

Phone Number 
(606) 677-4178 
 
FAX Number 
(606) 677-4206 



Shannon Greer 
Public Assistant Program Specialist 

Dept. for Community Based Services 
Regional State Office Building 
85 State Police Road 
London, KY 40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 
 

Roger Caldwell 
Public Assistant Program Specialist 

Dept. for Community Based Services 
Regional State Office Building 
85 State Police Road 
London, KY 40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 
 

Jamie Oliver 
Public Assistant Program Specialist 

Dept. for Community Based Services 
Regional State Office Building 
85 State Police Road 
London, KY 40741-9011 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 

Karen Whittenburg 
Public Assistant Program Specialist 

Dept. for Community Based Services 
Regional State Office Building 
85 State Police Road 
London, KY 40741-9011 
 

Phone Number 
(606) 330-2003 
 
FAX Number 
(606) 330-2138 
 

Jerry Gross 
Public Assistant Program Specialist 

Family & Adult MA  
Dept. for Community Based Services 
455 Park Place, Suite 120 
Lexington, KY 40505 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 246-2691 

Brittany Burton 
Public Assistant Program Specialist 
KTAP/KC-Fayette, KWP-Entire Region 

Dept. for Community Based Services 
304 Anna Hume Blvd. 
Richmond, KY  40476-0240 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 623-3112 
 

Tracie Boyle 
Public Assistant Program Specialist 

Dept. for Community Based Services 
1000 E. Lexington Ave. Ste. 6 
Danville, KY 40422 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 239-7010 

Tammy Goode 
Public Assistant Program Specialist 
Family Support – Rural Counties 

Dept. for Community Based Services 
144 Frontier Blvd. 
Stanford, KY 40484 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 365-8285 



Margaret Withrow 
Public Assistant Program Specialist 
Family Support – Rural Counties 

Dept. for Community Based Services 
144 Frontier Blvd. 
Stanford, KY 40484 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 365-8285 
 

 
NAME AND ADDRESS OF FAMILY SUPPORT CLAIM WORKER 
 
Steven Pyles 

Family Support Claim Worker 
Dept. for Community Based Services 
650 North Main Street, Suite 250 
Somerset, KY 42501 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 677-4143 
 

Heather Ladick 
Family Support Claim Worker 
Dept. for Community Based Services 
311 Moorefield Rd 
Carlisle, KY  40311 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(859) 289-4535 
 

Angela Tucker 

Family Support Claim Worker 
Dept. for Community Based Services 
1520 N. Main Street, Suite 5 
Monticello, KY 42633 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(606) 348-0366 
 

Angie Wilmoth 
Family Support Claim Worker 
Dept. for Community Based Services 
455 Park Place, Suite 120 
Lexington, KY 40505 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 246-2691 

Jennifer Rush 
Family Support Claim Worker 
Dept. for Community Based Services 
111 Edgewood Plaza 
Nicholasville, KY 40356 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 885-9350 

Nancy Hignite 
Family Support Claim Worker 
Dept. for Community Based Services 
1000 E. Lexington Ave. Suite 6 
Danville, KY 40422 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 239-7010 
 



Alesia Welch 
Family Support Claim Worker 
Dept. for Community Based Services 
31 S Laurel Rd, London, KY  40744 
 
Rebecca Barnes 
Dept. for Community Based Services 
102 Mack Street 
Irvine, KY   40336 
 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 330-2047 
 
Phone Number 
855-306-8959 
 
FAX Number 
(606) 723-2915 
 

 
COUNTIES WITHIN CUMBERLAND SERVICE REGION 
 

Adair, Anderson, Bourbon, Boyle, Casey, Clark, Clinton, Cumberland, Estill, Fayette, Franklin, 

Garrard, Green, Harrison, Jessamine, Laurel, Lincoln, Madison, Marion, McCreary, Mercer, 

Nicholas, Powell, Pulaski, Rockcastle, Russell, Scott, Taylor, Washington, Wayne, Whitley, 

Woodford. 

 
 
No. County Office Address Field Services Supervisor 

Crystal Caldwell 
Phone/Fax 

1 Adair Family Support 
703 Jamestown Street 
Columbia, KY  42728 

 Phone Number 
855-306-8959 
 
FAX Number 
(270) 384-5875 
 

3 Anderson Family Support 
117 ½ Hilltop Plaza 
Lawrenceburg, KY  40342 

Field Services Supervisor 
Penny Jewell 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(502) 839-5712 
 

9 Bourbon Family Support 
Paris Municipal Building 
525 High Street, 2nd Floor 
Paris, KY  40361 

Field Services Supervisor 
Michelle Mynear 
(Bourbon/Nicholas) 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(859) 987-9041 
 

11 Boyle Family Support 
1000 East Lexington Avenue 
Suite 6 
Danville, KY  40422 
 
 

Field Services Supervisor 
Nyla Ross 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 239-7010 

 23 Casey Family Support 
1000 Hutsonville Street 
Liberty, KY  42539-1437 
 
 
 
 
 

Field Services Supervisor 
Deva Hair 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 787-0721 
 
 



25 Clark Family Support 
1113 Pioneer Drive 
Winchester, KY  40391 

Field Services Supervisor 
Moleta Lambert 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 737-7549 
 

27 Clinton Family Support 
801 Tennessee Road, Suite D 
Albany, KY  42602 

Field Services Supervisor 
Tonya Hardin 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 387-7254 
 

29 Cumberland Family Support 
232 Keen Street 
PO Box 397 
Burkesville, KY  42717-0397 
 

Field Services Supervisor 
Tonya Hardin 
 

Phone Number 
855-306-8959 
 
FAX Number 
(270) 864-4129 
 

33 Estill Family Support 
102 Mack Street 
PO Box 506 
Irvine, KY  40336-0506 
 
 

Field Services Supervisor 
Mayleah O’Hair 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 723-2915 
 

34 Fayette 
 
 
 
 
 
 
 

Family Support 
455 Park Place 
Suite 120 
Lexington, KY  40505 

Field ServicesSupervisors 
Bob Back (Team B) 
Lynn Bernard (KWP Team D) 
Dee Dee Hightower  
(KWP Team E) 
Pamela Combs 
Samya Quabili 
Andrea Queen 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 246-2691 

37 Franklin Family Support 
677 Comanche Trail 
Frankfort, KY  40601 

Field Services Supervisor 
Kisha Givens 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(502) 564-9751 
 

  Specialized Teams 
3 Mill Creek Park 
Frankfort, KY  40601 

Field Services Supervisor 
Jennifer Bauch-Satterly 
Lisa Turner 
Jessica Horine 
Anita Fosson 

Phone Number 
(855) 306-8959 
 
FAX Number 
(502) 564-2090 
 

40 Garrard Family Support 
136 Commerce Drive 
Lancaster, KY  40444 

Field Services Supervisor 
Jessica Womack 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 792-2049 
 

44 Green Family Support 
605 Columbia Highway 
Greenburg, KY  42743 

Field Services Supervisor 
Crystal Caldwell 
 

Phone Number 
855-306-8959 
 
FAX Number 
(270) 932-5051 
 



49 Harrison Family Support 
1050 US HWY 27 S., Suite 6 
Cynthiana, KY  41031 

Field Services Supervisor 
Trudi Rose  
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(859) 234-3465 
 

57 Jessamine Family Support 
111 Edgewood Plaza 
Nicholasville, KY  40356 

Field Services Supervisor 
Denise Snow 
Eryn Parsley 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 885-9350 
 

63 Laurel Family Support 
31 South Laurel Road 
London, KY  40744 

Field Services Supervisor 
Sheila Canady 
Kristen Hardin-Garrison 
Stacy McClure 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 330-2047 
 

69 Lincoln Family Support 
144 Frontier Blvd. 
PO Box 385 
Stanford, KY  40484 

Field Services Supervisor 
Susan Poynter 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 365-8285 
 

76 Madison Family Support 
304 Anna Hume Blvd. 
Richmond, KY  40476-0240 

Field Services Supervisor 
Tina Horn (Unit B – Gen) 
Alisha Hurst (Unit D – Gen) 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 623-3112 
 

  Family Support 
204 Pauline Dr 
Berea, KY  40403-0461 

Lowania George 
Alicia Whitaker (CRT) 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 986-4443 
 

78 Marion Family Support 
634 West Main Street 
Lebanon, KY  40033-1340 

Field Services Supervisor 
Kitty Smith 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 692-6485 
 

74 McCreary Family Support 
429 N. HWY 27, Suite 3 
PO Box 457 
Whitley City, KY  42653-0457 

Field Services Supervisors 
Eddie Bartley (Unit A, B – 
Gen) 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 376-2361 
 

84 
 
 
 
 
 
 

Mercer Family Support 
661 Beaumont Plaza Street 
Harrodsburg, KY  40330 

Field Services Supervisor 
PhillipT. Graham 
 

Phone Number 
855-306-8959 
 
FAX Number 
(859) 734-0856 
 



91 
 
 
 
 
 

Nicholas Family Support 
311 Moorefield Road 
Carlisle, KY  40311 

Field Services Supervisor 
Michelle Mynear 
(Bourbon/Nicholas) 

Phone Number 
(855) 306-8959 
 
FAX Number 
(859) 289-4535 

99 Powell Family Support 
124 North Main Street 
PO Box 550 
Stanton, KY  40380-0550 

Field Services Supervisor 
Jennifer Bulishak 
 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 663-9399 
 

100 Pulaski Family Support 
650 North Main Street 
Suite 250 
Somerset, KY  42501 

Field Services Supervisors 
Kristie Campbell-Turpin 
Penny Dye 
Angela Strunk 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 677-4143 
 

102  Rockcastle Family Support 
45 New Brodhead Road 
PO Box 1019 
Mt. Vernon, KY  40456-1019 

Field Services Supervisor  
Mary Burton 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 256-3475 
 

104 Russell Family Support 
650 North Main Street 
PO Box 770 
Jamestown,  KY  42629-0770 

Field Services Supervisor 
Melissa Taylor 
 

Phone Number 
855-306-8959 
 
FAX Number 
(270) 343-5663 
 

105  Scott Family Support 
100 Mary Lynn Drive, Suite 16 
Georgetown, KY  40324 

Field Services Supervisor 
Rosie Westerfield 

Phone Number 
(855) 306-8959 
 
FAX Number 
(502) 863-1069 
 

109 Taylor Family Support 
1327 E. Broadway, Suite A 
Elmhurst Plaza 
Campbellsville,  KY  42718 

Field Services Supervisor 
Gayle Whitley 
 

Phone Number 
855-306-8959 
 
FAX Number 
(270) 789-4095 
 

115 Washington Family Support 
803 Bel Vista Drive 
Springfield, KY  40069-1400 

Field Services Supervisor 
Karen Elder 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(859) 336-0034 
 

116  Wayne Family Support 
1520 N Main Street, Suite 5 
Monticello,  KY  42633 

Field Services Supervisor 
Sandra McClard 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 348-0366 
 



118 Whitley 
 
 
 
 

 

Family Support 
408 Roy Kidd Avenue 
Corbin,  KY  40701 

Field Services Supervisor  
Kathy Isom 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 528-2417 
 

118     Whitley Family Support 
1000 S. Hwy 25 W 
Williamsburg,  KY  40769-0720 

Field Services Supervisor 
Vacant 

Phone Number 
855-306-8959 
 
FAX Number 
(606) 539-9245 
 

120 Woodford Family Support 
115 D Crossfield Drive 
Versailles, KY  40383 

Field Services Supervisor 
Penny Jewell 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(859) 873-8410 
 

 



Directory of Service Regions 
SOUTHERN BLUEGRASS Region                                                                                        R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
April Davis, SRA 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 
E-Mail:  April.Davis@ky.gov 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Vacant 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

Crissy Grubbs 
Service Region Administrator Associate 
Personnel  
Dept. for Community Based Services 
144 Frontier Blvd. 
P.O. Box 385 
Stanford, KY 40484 
 

Phone Number 
(606) 365-3551 
 
FAX Number 
(606) 365-8285 

Alicia Miller 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 971-4734 
 
FAX Number 
(859) 271-4447 

Vanessa Hunter 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

Sherry Postlewaite 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 271-3765 
 
FAX Number 
(859) 271-4447 

mailto:April.Davis@ky.gov


Rachel Hodnett 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 271-3765 
 
FAX Number 
(859) 271-4447 

Lesley Spencer 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
304 Anna Hume Blvd. 
Richmond, KY 40475 

Phone Number 
(859) 623-1204 
 
FAX Number 
(859) 623-9119 

 
NAME AND ADDRESS OF PERSONNEL LIAISONS 
 
Crystal Brown 
Personnel Liaison 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

 
NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Melissa Hopkins  
Social Service Specialist – CPS 
Protection and Permanency 
Dept. for Community Based Services 
111 Edgewood Plaza  
Nicholasville, KY 40356 
 

Phone Number 
(859) 885-9451 
 
FAX Number 
(859)  

Ian Marks  
Social Service Specialist – CPS 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

Mary Frederick 
Social Service Specialist – CPS 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

Jessica Brewer  
Social Service Specialist – CPS 
Protection and Permanency 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY 40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

 
 
 



NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS 
 
James Persley 
CQI Specialist 

Protection and Permanency/Family Support 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

Chris White  
Safety Coordinator 
Protection and Permanency/Family Support 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(855) 246-2298 
 
FAX Number 
(859) 246-2515 

 
NAME AND ADDRESS OF ADMINISTRATIVE SECRETARIES 
 
Kathy Ray 

Administrative Secretary 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY 40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

Callissa Simons  
Administrative Secretary 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number  
(859) 271-3765 
 
Fax Number  
(859) 271-4447 
 

Carol Dause  
Administrative Secretary 
Dept. for Community Based Services 
304 Anna Hume Blvd. 
Richmond, KY 40475 

 Phone Number 
(859) 621-1204 
 
Fax Number  
(859) 621-9119 
 

Rebecca Mabson  
Administrative Secretary 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 246-2298 
 
FAX Number 
(859) 246-2515 

 



NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER 
 
Georganna Gaunce 

Centralized Intake Supervisor 
Dept. for Community Based Services 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Phone Number 
(859) 245-5129 
 
FAX Number 
(859) 271-3624 
 
Hotline: 
(859) 245-5258 
 
After Hours Hotline 
1-800-752-6000 
 

 
COUNTIES WITHIN SOUTHERN BLUEGRASS SERVICE REGION 

 

Boyle, Clark, Estill, Fayette, Garrard, Jessamine, Lincoln, Madison, Mercer, Powell 
 
 
No. County Office Address Supervisor Phone/Fax 
11 Boyle Protection and Permanency 

1714 Perryville Road 
Suite 550 
Danville, KY  40422 

Kathy Perkins 
Robin Watson 
Family Services Office 
Supervisor 

Phone Number 
(859) 239-7105 
 
FAX Number 
(859) 239-7008 
 

25 Clark Protection and Permanency 
1113 Pioneer Drive 
Winchester, KY  40391 

Julie Ferrell 
Layne Caldwell  
Family Services Office 
Supervisors 

Phone Number 
(859) 737-7771 
 
FAX Number 
(859) 737-7549 
 

33 Estill Protection and Permanency 
102 Mack Street 
PO Box 506 
Irvine, KY  40336-0506 

Amy Brasher 
Family Services Office 
Supervisor 

Phone Number 
(606) 723-5146 
 
FAX Number 
(606) 723-2915 
 

34 Fayette Protection and Permanency 
455 Park Place, Suite 120A 
Lexington, KY  40511 
 

Virginia Jones  
(Permanency Unit) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4717 
 
FAX Number 
(859) 271-3289 
 

   Kelli Shore 
(Adolescent Services Unit) 
Family Services Office 
Supervisor 
 

Phone Number 
(859) 971-4708 
 
FAX Number 
(859) 246-2126 
 



   Renea Hardin  
(Recruitment and Training 
Unit) 
Family Services Office 
Supervisor 
 

Phone Number 
(859) 971-4408 
 
FAX Number 
(859) 271-3289 
 

   Cliff Bryant  
(Adult Protective Services) 
Family Services Office 
Supervisor 
 

Phone Number 
(859) 971-4471 
 
FAX Number 
(859) 271-3237 
 

   Jennifer Barnett  
(Adult Protective Services) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4470 
 
FAX Number 
(859) 271-3237 
 

   Cathy Shepler  
(Foster Care Unit) 
Family Services Office 
Supervisor 
 

Phone Number 
(859) 971-4413 
 
FAX Number 
(859) 271-3289 
 

   Kelli Root   
(Specialized Foster Care 
Unit) 
Family Services Office 
Supervisor 
 

Phone Number 
(859) 971-4459 
 
FAX Number 
(859) 271-3289 
 

   Kristy Kidd  
(Recruitment and 
Certification Unit) 
Family Services Office 
Supervisor 

Phone Number 
(859) 737-7771 
 
FAX Number 
(859) 271-3289 
 

   Vacant  
(CPS Specialized 
Investigations) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4734 
 
FAX Number 
(859) 271-4447 
 
After Hours 
Hotline 
(859) 327-0765 
 

   Monica Bolin  
(CPS Investigations, Unit 3) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4481 
 
FAX Number 
(859) 271-2915 
 



   Melissa Doyle-Harris 
(Specialized DV) 
Family Services Office  
Supervisor  

Phone Number 
(859) 971-4731 
 
FAX Number 
(859) 271-4447 
 

   Shana Turner 
(CPS Investigations, Unit 6) 
Family Services Office 
Supervisor  

Phone Number 
(859) 971-4724 
 
FAX Number 
(859) 271-2915 
 

   Lashonda Jackson 
(CPS Investigations, Unit 9) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4465 
 
FAX Number 
(859) 271-3712 
 

   Sonja Collins  
(CPS Investigations) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4442 
 
FAX Number 
(859) 271-2192 
 

   Melissa Blakeman 
(CPS Ongoing, Unit 1) 
Family Services Office 
Supervisor  

Phone Number 
(859) 971-4728 
 
FAX Number 
(859) 271-4447 
 

   Krystle Wirth  
(CPS Ongoing, Unit 5) 
Family Services Office 
Supervisor  

Phone Number 
(859) 971-4754 
 
FAX Number 
(859) 271-3712 
 

   Rachelle Gardner   
(CPS Ongoing, Unit 7) 
Family Services Office 
Supervisor  

Phone Number 
(859) 271-2513 
 
FAX Number 
(859) 271-3217 
 

   Shalanda Snowden 
(CPS Ongoing, Unit 8) 
Family Services Office 
Supervisor 

Phone Number 
(859) 971-4432 
 
FAX Number 
(859) 246-2126 
 

   Jennifer Walker 
(CPS Ongoing) 
Family Services Office 
Supervisor  
 
 
 

Phone Number 
(859) 971-4739 
 
FAX Number 
(859) 271-3624 
 



   Amber Graves 
(CPS Ongoing) 
Family Services Office 
Supervisor  
 
 
Amber Lambert 
(CPS Ongoing, START) 
Family Services Office 
Supervisor  
 
 

Phone Number 
(859) 971-4745 
 
FAX Number 
(859) 271-3624 
 
Phone Number 
(859) 971-4429 
 
FAX Number  
(859) 271-2915 
 

40 Garrard Protection and Permanency 
136 Commerce Drive 
Lancaster, KY  40444 

Dana Fryman 
Family Services Office 
Supervisor 

Phone Number 
(859) 792-2186 
 
FAX Number 
(859) 792-2049 
 

57 Jessamine  Protection and Permanency 
111 Edgewood Plaza 
Nicholasville, KY  40356 

Pamela Handshoe (Intake) 
Kristen Turpin (Ongoing) 
Family Services Office 
Supervisors 

Phone Number 
(859) 885-9451 
 
FAX Number 
(859) 885-4189 
 

69 Lincoln Protection and Permanency 
144 Frontier Blvd. 
PO Box 385 
Stanford, KY  40484 

Christine Hmieleski (Intake) 
Cynthia Hildebrandt  
(Ongoing) 
Family Services Office 
Supervisors 

Phone Number 
(606) 365-3551 
 
FAX Number 
(606) 365-8285 
 

76 Madison  Protection and Permanency 
304 Anna Hume Blvd. 
Richmond, KY  40475 

Renee Taylor  (Intake) 
Amanda White (Intake) 
Family Services Office 
Supervisors 

Phone Number 
(859) 623-1204 
 
FAX Number 
(859) 623-9119 
 

  Protection and Permanency 
304 Anna Hume Blvd 
Richmond, KY 40475 
 
 

Margaret Perkins (Ongoing) 
Melissa Byler  
Family Services Office 
Supervisor 

Phone Number 
(859) 626-5833 
 
FAX Number 
(859) 623-1925 

  Protection and Permanency 
204 Pauline Dr 
Berea, KY  40403-0461 

Melissa Byler (Ongoing) 
Family Services Office 
Supervisor 

Phone Number 
(859) 986-8411 
 
FAX Number 
(859) 986-4443 
 

84 Mercer Protection and Permanency 
667 Beaumont Plaza Street 
Harrodsburg, KY  40330 

James Deal  
Family Services Office 
Supervisor 

Phone Number 
(859) 734-5448 
 
FAX Number 
(859) 734-0856 
 



99 Powell  Protection and Permanency 
124 North Main Street 
PO Box 219 
Stanton, KY  40380-0219 

Lindsey Romans  
Family Services Office 
Supervisors 

Phone Number 
(606) 663-2881 
 
FAX Number 
(606) 663-4435 
 

 



Directory of Service Regions 
THE LAKES Service Region                                                                                                  R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Renée Buckingham 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY  42066 
 
E-Mail:  Renee.Buckingham@ky.gov 

Phone Number 
(270) 247-5126 
 
FAX Number 
(270) 247-0127 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Janet Doyel 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
115 Hammond Plaza 
Hopkinsville, KY  42240  
 

Phone Number 
(270) 889-6547 
 
FAX Number 
(270) 889-6593 

Sarah Andrus 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY  42066 
 

Phone Number 
(270) 247-2900 
 
FAX Number 
(270) 247-0127 

Ragena Kinney 
Service Region Administrator Associate 
Protection and Permanency 
Dept. for Community Based Services 
115 Hammond Plaza 
Hopkinsville, KY  42240 
 

Phone Number 
(270) 889-6547 
 
FAX Number 
(270) 889-6593 

Marcia Morganti 
Service Region Administrator Associate 
Personnel 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY  42066 
 

Phone Number 
(270) 247-5126 
 
FAX Number 
(270) 247-0127 

Tammi York 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY  42066 
 

Phone Number 
(270) 247-2900 
 
FAX Number 
(270) 247-0127 

 

mailto:Renee.Buckingham@ky.gov


NAME AND ADDRESS OF PERSONNEL LIAISON 
 
Neesha Sherrill 
Personnel Liaison 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY  42066 

Phone Number 
(270) 247-5126 
 
FAX Number 
(270) 247-0127 

 
NAME AND ADDRESS OF SAFETY ADMINISTRATOR 

 
Chris Green 
Safety Administrator 
Dept. for Community Based Services 
620 W. Dale Avenue 
Eddyville, KY  42038 

Phone Number 
(270) 388-2146 
 
FAX Number 
(270) 388-0852 

 
NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS 
  
Beverly Bone 
Out Of Home Care Specialist  
 
Jennifer Polo 
Child Protection Services Specialist  
 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY  42066 
 

Phone Number 
(270) 247-2900 
 
FAX Number 
(270) 247-0127 

Susan Martin 
Child Protection Services Specialist  
 
Jennifer Harrell 
Adult Protection Services Specialist 
 
Kimberly Hedges 
Out of  Home Care Specialist 
 
Dept. for Community Based Services 
115 Hammond Plaza 
Hopkinsville, KY  42240 

Phone Number 
(270) 889-6547 
 
FAX Number 
(270) 889-6593 

 
NAME AND ADDRESS OF CQI SPECIALIST 
 
Melanie Rose 
CQI Specialist 
Dept. for Community Based Services 
115 Hammond Plaza 
Hopkinsville, KY  42240 

Phone Number 
(270) 889-6547 
 
FAX Number 
(270) 889-6593 
 

 
NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER  
 
Terri Allen 
Family Services Office Supervisor 
Dept. for Community Based Services 
620 W. Dale Avenue 
Eddyville, KY 42038 

 
Phone Number 
(270) 388-4818 
 
FAX Number 
(270) 388-4824 
 



COUNTIES WITHIN THE LAKES SERVICE REGION 

 
Ballard, Caldwell, Calloway, Carlisle, Christian, Crittenden, Fulton, Graves, Hickman, Hopkins, Livingston, 
Lyon, Marshall, McCracken, Muhlenberg, Todd, Trigg 
 
 

No. County Office Address Supervisor 
 

Phone/Fax 

4 Ballard Protection and 
Permanency 
117 North 4th Street 
PO Box 68 
Wickliffe, KY  42087 

Alicia Franklin, Ongoing 
Leigh Ann Wiggins, Inv.  
Family Services Office 
Supervisors 
 

Phone Number 
(270) 335-5173 
 
FAX Number 
(270) 335-5373 
 

17 Caldwell Protection and 
Permanency 
300 MicBeth 
PO Box 685 
Princeton, KY  42445-0685 

Janice Keel 
Family Services Office 
Supervisor 

Phone Number 
(270) 365-7275 
 
FAX Number 
(270) 365-7469 
 

18 Calloway Protection and 
Permanency 
3415 US Hwy 641 N 
PO Box 5 
Murray, KY  42071-0005 

Andrea Nelson 
Family Services Office 
Supervisor 

Phone Number 
(270) 753-5362 
 
FAX Number 
(270) 753-3084 
 

20 Carlisle Protection and 
Permanency 
178A US Hwy 51 N 
PO Box 342 
Bardwell, KY  42023-0342 

Alicia Franklin, Ongoing 
Leigh Ann Wiggins, Inv.  
Family Services Office 
Supervisors 
 

Phone Number 
(270) 628-3434 
 
FAX Number 
(270) 628-5438 
 

24 Christian Protection and 
Permanency 
110 Riverfront Drive 
PO Box 3 
Hopkinsville, KY  42241-
0003 

Danielle Davis, 
Brenda Kirk, 
Barrett Ross 
Family Services Office 
Supervisors 

Phone Number 
(270) 889-6503 
 
FAX Number 
(270) 889-6098 

 
 

  Recruitment & Certification 
110 Riverfront Drive 
PO Box 3 
Hopkinsville, KY  42241-
0003 

Maria Cansler 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 889-6570 
 
FAX Number 
(270) 889-6013 
 

  Permanency Team 
115 Hammond Plaza 
Hopkinsville, KY 42241 

Ashley Gamblin 
Family Services Office 
Supervisor 

Phone Number 
(270) 889-6547 
 
FAX Number 
(270) 889-6593 

 
28 Crittenden Protection and 

Permanency 
815  South Main 
PO Box 433 
Marion, KY  42064-0433 

Tammy Givens 
Family Services Office 
Supervisor 

Phone Number 
(270) 965-5246 
 
FAX Number 
(270) 965-2424 
 



38 Fulton Protection and 
Permanency 
510 Mears Street 
PO Box 1266 
Fulton, KY  42041-1266 

Alicia Franklin, Ongoing 
Leigh Ann Wiggins, Inv.  
Family Services Office 
Supervisors 
 
 

Phone Number 
(270) 472-1850 
 
FAX Number 
(270) 472-2160 
 

42 Graves Protection and 
Permanency 
333 Charles Drive 
Mayfield, KY  42066 

Karla High 
Family Services Office 
Supervisor 

Phone Number 
(270) 247-4711 
 
FAX Number 
(270) 251-9177 
 

  Recruitment & Certification 
333 Charles Drive 
Mayfield, KY  42066 

Shawn Johnson 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 247-2979 
 
FAX Number 
(270) 247-6416 
 

  Permanency Team 
333 Charles Drive 
Mayfield, KY  42066 

Lori Dowdy 
Family Services Office 
Supervisor 

Phone Number 
(270) 247-2900 
 
FAX Number 
(270) 247-0127 
 

53 Hickman Protection and 
Permanency 
343 Moss Avenue 
PO Box 180 
Clinton, KY  42031-0180 

Alicia Franklin, Ongoing 
Leigh Ann Wiggins, Inv.  
Family Services Office 
Supervisors 
 

Phone Number 
(270) 653-4335 
 
FAX Number 
(270) 653-2179 
 

54 Hopkins Protection and 
Permanency 
1084 Thornberry Drive 
Madisonville, KY  42431 

Leslie Tinsley 
Rebecca White 
Family Services Office 
Supervisors 

Phone Number 
(270) 824-7566 
 
FAX Number 
(270) 824-7302 
 

70  Livingston Protection and 
Permanency 
108 West Adair Street 
PO Box 95 
Smithland, KY  42081-0095 

Tammy Givens 
Family Services Office 
Supervisor 
815 South Main Street 
PO Box 433 
Marion, KY  42064-0433 
 

Phone Number 
(270) 928-2158 
 
FAX Number 
(270) 928-3120 
 

72 Lyon Protection and 
Permanency 
620 West Dale Avenue 
PO Box 557 
Eddyville, KY  42038-0557 

Janice Keel 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 388-2146 
 
FAX Number 
(270) 388-0852 
 

73 McCracken Protection and 
Permanency 
206 North 8th Street 
Paducah, KY  42002-1040 

Julie Holmes 
Tonya Payne  
Sherie Danels(APS Team) 
Family Services Office 
Supervisors 
 

Phone Number 
(270) 575-7110 
 
FAX Number 
(270) 575-7015 
 



79 Marshall Protection and 
Permanency 
211 East 7th Street 
PO Box 6 
Benton, KY  42025 

Vacant 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 527-1354 
 
FAX Number 
(270) 527-2777 
 

89 Muhlenberg Protection and 
Permanency 
210 South Boggess Avenue 
Greenville, KY  42345 

Sue McBride 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 338-3072 
 
FAX Number 
(270) 338-4311 
 

  Protection and 
Permanency 
APS Team (East) 
518 Hopkinsville Street, 
Suite1 
Greenville, KY  42345-0369 

Tonya Russ 
Family Services Office 
Supervisor 

Phone Number 
(270) 338-2330 
 
FAX Number 
(270) 338-3729 
 

110 Todd Protection and 
Permanency 
102 North Williams Lane 
PO Box 217 
Elkton, KY  42220-0217 

Shameika Frazier 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 265-2543 
 
FAX Number 
(270) 265-3543 
 

111 Trigg Protection and 
Permanency 
277 Commerce Street 
Cadiz, KY  42211 

Nicol Calhoun 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 522-3451 
 
FAX Number 
(270) 522-0131 

 



Directory of Service Regions 
TWO RIVERS Region                                                                                                             R. 4/1/2018 

 
 
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Dawn Crabtree 
Dept. for Community Based Services 
742-E East Main Street 
PO Box 933 
Glasgow, KY  42142-0933 
 
E-Mail:  Dawn.Crabtree@ky.gov  

Phone Number 
(270) 651-2250 
 
FAX Number 
(270) 651-5049 

 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Kevin Foley 
Service Region Administrator Associate 
Personnel 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 

Heather Cann 
Service Region Administrator Associate 
Protection and Permanency 
 
Michelle Baize 
Service Region Clinical Associate 
Protection and Permanency 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 

Liz Wade 
Service Region Administrator Associate 
Protection and Permanency  
 
Jessica Humphrey 
Service Region Administrator Associate 
Protection and Permanency  
 
Angela Lane 
Service Region Clinical Associate 
Protection and Permanency  
Dept. for Community Based Services 
356 Suwannee Trail Street 
PO Box 10177 
Bowling Green, KY  42103 
 

Phone Number 
(270) 746-7447 
 
FAX Number 
(270) 746-7456 

 

mailto:Dawn.Crabtree@ky.gov


NAME AND ADDRESS OF PERSONNEL LIAISON 
 
Terri Bolin 
Personnel Liaison 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 

 
NAME AND ADDRESS OF PROTECTION AND PERMANENCY SPECIALISTS  
 
Kim Butler 
Social Service Specialist - CPS 
Protection and Permanency 
 
Heather O’Bryan 
Social Service Specialist - Adoptions 
Protection and Permanency 
 
Stacey Geralds 
Social Service Specialist – OOHC 
Protection and Permanency 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 

Julie Jones 
Social Service Specialist - OOHC 
Protection and Permanency 
 
Vacant 
Social Service Specialist - Adoptions 
Protection and Permanency 
 
J. Renee Jessie 
Social Service Specialist – CPS/APS 
Protection and Permanency 
 
Vacant  
Social Service Specialist - CPS 
Protection and Permanency 
Dept. for Community Based Services 
356 Suwannee Trail Street 
PO Box 10177 
Bowling Green, KY  42103 

Phone Number 
(270) 746-7447 
 
FAX Number 
(270) 746-7456 

 
NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATOR 
 
Pam Lane 
Dept. for Community Based Services 
50 Quality Street 
PO Box 158 
Munfordville, KY  42765 
 

Phone Number 
(270) 524-7111 
 
FAX Number 
(270) 524-2556 

 
 



NAME AND ADDRESS OF ADMINISTRATIVE SECRETARIES 
 
Shellie Midgette 
Administrative Specialist III 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 
 

Erica Blevins 
Administrative Specialist III 
Dept. for Community Based Services 
742-E East Main Street 
PO Box 933 
Glasgow, KY  42142-0933 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 
 

A. Elaine Smith 
Administrative Specialist III 
Dept. for Community Based Services 
356 Suwannee Trail Street 
PO Box 10177 
Bowling Green, KY  42103 

Phone Number 
(270) 746-7447 
 
FAX Number 
(270) 746-7456 

 
NAME AND ADDRESS OF SAFETY ADMINISTRATOR 
 
Bryan Ward 
Safety Administrator 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 

 
NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER 
 
Vickie Boles 
Family Services Office Supervisor 
Protection and Permanency 
746-C East Main Street 
PO Box 1687 
Glasgow, KY  42142-0218 

Phone Number 
(270) 651-0287 
 
FAX Number 
(270) 651-0294 

 
COUNTIES WITHIN TWO RIVERS SERVICE REGION 

 

Allen, Barren, Butler, Daviess, Edmonson, Hancock, Hart, Henderson, Logan, Metcalf, McLean, 

Monroe, Ohio, Simpson, Union, Warren, Webster 
 
 
No. County Office Address Supervisor Phone/Fax 
2 Allen Protection and Permanency 

29 Hillview Drive 
PO Box 250 
Scottsville, KY  42164-0250 

Holly Francis 
Family Services Office 
Supervisor  
 

Phone Number 
(270) 237-3101 
 
FAX Number 
(270) 237-5365 
 



5 Barren Protection and Permanency 
746-C East Main Street 
PO Box 1687 
Glasgow, KY  42142-0218 

Joan Norris 
Sandra Reynolds 
Christy Taylor 
Family Services Office 
Supervisors  
 

Phone Number 
(270) 651-8396 
 
FAX Number 
(270) 651-9224 
 

16  Butler Protection and Permanency 
333 Gardner Lane 
Morgantown, KY  42261 
 

Wanda Nevins 
Family Services Office 
Supervisor  
 

Phone Number 
(270) 526-3833 
 
FAX Number 
(270) 526-3795 
 

30 Daviess Protection and Permanency 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Bridget Austin 
Branson Hart 
Davina Havener 
Hayley Morris 
Christie Robinson 
Vacant 
Jenny Kassinger (START) 
Debra Jacob (APS) 
Brent Edgar (R&C) 
Vacant (Perm) 
Family Services Office 
Supervisors 
 

Phone Number 
(270) 687-7491 
 
FAX Number 
(270) 687-7004 
 

31 Edmonson Protection and Permanency 
1122 HWY 259 South 
PO Box 430 
Brownsville, KY  42210-0430 
 

Mary Lindsey 
Family Services Office 
Supervisor  
 

Phone Number 
(270) 597-2163 
 
FAX Number 
(270) 597-2788 
 

46 Hancock Protection and Permanency 
240 Hartford Rd. 
PO Box 126 
Hawesville, KY  42348-0126 
 

Debbie Knight 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 927-8142 
 
FAX Number 
(270) 927-1294 
 

50 Hart Protection and Permanency 
50 Quality Street 
PO Box 158 
Munfordville, KY  42765-0158 
 

Rhonda Robertson 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 524-7111 
 
FAX Number 
(270) 524-2556 
 

51 Henderson Protection and Permanency 
417 South Main 
Henderson, KY  42420 
 

Susan Campbell  
Heather Shockley  
Family Services Office 
Supervisors 
 
 

Phone Number 
(270) 826-6203 
 
FAX Number 
(270) 830-0510 
 

  Recruitment & Certification 
417 South Main 
Henderson, KY  42420 
 

Brent Edgar (Unit H) 
Family Services Office 
Supervisor 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 826-6203 
 
FAX Number 
(270) 830-0510 
 



71  Logan Protection and Permanency 
88 Robins Way 
Russellville, KY  42276 
 

Missy Perry 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 726-3516 
 
FAX Number 
(270) 726-8392 
 

75 McLean Protection and Permanency 
290 State HWY 81N 
Calhoun, KY  42327 
 

Debbie Knight 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 273-3599 
 
FAX Number 
(270) 273-9962 
 

85 Metcalfe Protection and Permanency 
100 Thompson Street 
PO Box 399 
Edmonton, KY  42129-0399 
 

Paul Mills 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 432-2721 
 
FAX Number 
(270) 432-2722 
 

86 Monroe Protection and Permanency 
210 W. Paige Street 
PO Box 550 
Tompkinsville, KY 42167-0550 
 
 

Misty Morgan 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 487-6701 
 
FAX Number 
(270) 487-8138 

92 Ohio Protection and Permanency 
947 West Seventh Street 
Beaver Dam, KY  42320 
 

Cynthia Robinson 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 274-8996 
 
FAX Number 
(270) 274-8998 
 

107 Simpson Protection and Permanency 
210 West Cedar Street 
Franklin, KY  42134-2161 
 

Tonya Crocker 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 586-8266 
 
FAX Number 
(270) 586-0653 
 

113 Union Protection and Permanency 
717 US 60 East, PO Box 510 
Morganfield, KY  42437 

Cherie Griffin 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 389-2314 
 
FAX Number 
(270) 389-0391 
 

114 Warren Protection and Permanency 
356 Suwannee Trail Street 
PO Box 10177 
Bowling Green, KY 42103 
 

Cindy Branstetter 
Tanyce Claypool 
Kiesha Gray 
Beth Hays 
Kimberly Humble Laird 
Sherry Roberts 
LaCassie Taylor 
Michaelle Johnson (R&C) 
Vacant (Perm) 
Randy Hale (APS) 
Family Services Office 
Supervisors 
 

Phone Number 
(270) 746-7447 
 
FAX Number 
(270) 746-7076 
 



117 Webster Protection and Permanency 
100 Cedar Street 
Providence, KY  42450 
 

Melea Ramin 
Family Services Office 
Supervisor 
 

Phone Number 
(270) 667-7043 
 
FAX Number 
(270) 667-7012 
 

 



Directory of Service Regions 
WEST Service Region                                                                                                               R. 4/1/2018 

                                                             
NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR 
 
Tommy Williams, SRA  
Dept. for Community Based Services    
102 N. Williams Ln 
Elkton, KY 42220 
E-Mail:  tommy.williams@ky.gov                             

Phone Number  
(270) 265-2435 
 
FAX Number 
(270) 265-3543 

 
 
NAME AND ADDRESS OF SERVICE REGION ASSOCIATES 
 
Beth Wilson 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 

Shannon Mayes 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
102 N Williams Lane 
Elkton, KY 42220                                

Phone Number 
(270) 265-2435 
 
FAX Number 
(270) 265-3543 
 
 

Lindy Steele      
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
333 Charles Drive 
Mayfield, KY 42066 
 
Ann Waggoner 
Service Region Administrator Associate 
Family Support 
Dept. for Community Based Services 
916 N Mulberry St, Ste 120 
Elizabethtown, KY 42701 

Phone Number 
(270) -247-6522 
(270) -247-6534 
 
FAX Number 
(270) 247-2007 
 
Phone Number 
(270) -766-5029 
 
FAX Number 
(270)-766-5163 
 

 
Ann Jordan                                                                         Phone Number 
Personnel Liaison                                                              (270) 338-1215 
Family Support 
Dept for Community Based Services      Fax Number 
518 Hopkinsville St. Ste 1                                                    (270) 338-3728 
Greenville, KY 42345 
 
Penny Stinson                                                                     Phone Number 
Payroll Liaison                                                                    (270) 338-1215 
Family Support 
Dept for Community Based Services      Fax Number 
518 Hopkinsville St. Ste 1                                                    (270) 338-3728 
Greenville, KY 42345  
 
 

mailto:tommy.williams@ky.gov


NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALIST 
 
Suzy Leonard 
Public Assistance Program Specialist - FS 
Family Support 
 
Sheri Hogan  
Public Assistance Program Specialist - AMA 
Family Support 
 
Leslie Roach 
Public Assistance Program Specialist - Hearings 
Family Support 
 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Phone Number 
(270) 687-7047 
 
FAX Number 
(270) 687-7027 
 

Patti Davidson 
Public Assistance Program Specialist – Family Med 
Family Support 
 
Kim Gumm 
Public Assistance Program Specialist - AMA 
Family Support 
Dept. for Community Based Services 
1010-1020 State Street 
PO Box 10177 
Bowling Green, KY  42102-4777 
 

Phone Number 
(270) 746-7447 
 
FAX Number 
(270) 746-7456 



 
Amelia Jessee 
Public Assistance Program Specialist – FS/AMA 
Family Support 
Dept. for Community Based Services 
742-E East Main Street 
PO Box 933 
Glasgow, KY  42142-0933 
 
Peggy Coulter 
Public Assistance Program Specialist – KWP 
Family Support 
 
Corrie Hall 
Public Assistance Program Specialist – Family Med 
Family Support 
Dept. for Community Based Services 
916 Mulberry St, Ste 120 
Elizabethtown, KY 42701 
 
Mark Mayes 
Public Assistance Program Specialist – FS 
Family Support 
Dept. for Community Based Services 
1086 Thornberry Dr. 
Madisonville, KY 42431 
 
Shatoya Mason 
Public Assistance Program Specialist - FS 
Family Support 
Dept. for Community Based Services 
88 Robbins Way 
Russellville, KY 42276 
 

 
 
Phone Number 
(270) 651-2250 
 
FAX Number 
(270) 651-5049 
 
 
Phone Number 
(270) 766-5029 
 
Fax Number 
(270) 766-5163 
 
 
 
 
 
 
 
Phone Number 
(270) 824-7100 
 
Fax Number 
(270) 824-7588 
 
 
Phone Number 
(270) 726-2737 
 
Fax Number 
(270) 726-9475 

 
Bryan Geralds 
Public Assistance Program Specialist – CS 
Family Support 
Dept. for Community Based Services 
201 W. Paige St.  
Tompkinsville, KY 42167 
 
Tiffany Combs 
Procedures Development Coordinator 
Family Support 
Dept. for Community Based Services 
746-D E. Main St 
Glasgow, KY 42142 

 
Phone Number 
(270) 487-0662 
 
Fax Number 
(270) 487-5771 
 
 
Phone Number 
(270) 651-1274 
 
Fax Number 
(270) 651-6465 

 



NAME AND ADDRESS OF REGIONAL CLAIMS WORKERS 
 
Debbie Vaughn 
Regional Case Review  Worker  
Family Support 
1086 Thornberry Drive 
Madisonville, KY 42431 
 
Dana Dacy 
Regional Case Review Worker 
Family Support 
 

Phone Number 
(270) 824-7100 
 
FAX Number 
(270) 270-7588 
 

Angela Broderhausen 
Regional Case Review Worker 
Family Support 
2855  Jackson St. Suite 1 
Paducah, KY 42002 
 

Phone Number 
(270) 575-7501 
 
FAX Number 
(270) 575-7049 
 

Arielle Akin 
Regional Claims Worker 
Family Support 
300 MicBeth Drive 
PO Box 646 
Princeton, KY 42445 
 

Phone Number 
(270) 365-2570 
 
FAX Number 
(270) 365-7469 
 

Kim Keeling 
Regional Claims/Case Review 
Family Support 
644 North Drive – Brickyard Plaza 
Hopkinsville, KY 42240 
 
Jolee Ellis 
Regional Claims/Case Review 
Family Support 
 

Phone Number 
(270) 889-6163 
 
FAX Number 
(270) 889-6027 
 

Kari Frazier 
Public Assistance Program Specialist –  
Family Support 
203 South 6th Street 
PO Box 865 
Murray, KY 42071 
 

Phone Number 
(270) 753-7576 
 
FAX Number  
(270) 753-1817 
 

Vacant 
Regional Claims/Case Review 
Family Support 
518 Hopkinsville Street, Suite 1 
Greenville, KY 42345 
 

 

Kimberly Kjelsen 
Regional Claims Worker 
Family Support 
Dept. for Community Based Services 
742-E East Main Street 
PO Box 933 
Glasgow, KY  42142-0933 
 

Phone Number 
(270) 651-2250 
 
FAX Number 
(270) 651-5049 



Rae Anna Kirby 
Regional Claims Worker 
Family Support 
Dept. for Community Based Services 
947 West 7th Street 
Beaver Dam, KY  42102 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 274-8207 

Eric Vidoni 
Regional Claims Worker 
Family Support 
Dept. for Community Based Services 
3649 Wathen’s Crossing 
Owensboro, KY  42301 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 687-7360 

 
 
COUNTIES WITHIN THE WEST SERVICE REGION 
 

Allen, Ballard, Barren, Breckinridge, Butler, Caldwell, Calloway, Carlisle, Christian, Crittenden, 

Daviess, Edmonson, Fulton, Graves, Grayson, Hancock, Hardin, Hart, Henderson, Hickman, 

Hopkins, Larue, Livingston, Logan, Lyon, Marshall, McCracken, McLean, Meade, Metcalfe, 

Monroe, Muhlenberg, Ohio, Simpson, Todd, Trigg, Union, Warren, Webster 
 
 
No. County 

 
Office Address Supervisor Phone/Fax 

2 
 
 
 
       

Allen 
 

 

Family Support 
29 Hillview Drive 
PO Box 250 
Scottsville, KY  42164-0250 

Ashley Johnston  
Field Services Supervisor 
Allen/Simpson 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 237-5365 
 

4 Ballard 
 
 

Family Support 
115 N. 4th Street 
PO Box 8 
Wickliffe, KY 42087 

Lisa Sanderson 
Field Services Supervisor 
Ballard/Carlisle 

Phone Number 
(270) 335-3031 
 
FAX Number 
(270) 335-5523 
 

5 
 

Barren 
 

Family Support 
746-D East Main Street 
PO Box 218 
Glasgow, KY  42142-0218 
 

Jennifer Gibson 
Field Services Supervisor 
Barren 1 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 651-6465 
 

14 Breckinridge Family Support 
110 US 60 
Hardinsburg, KY 40143 
 

Vacant 
Field Service Supervisor 
Breckinridge 
 

Phone Number 
(270) 756-1745 
 
FAX Number 
(270) 756-1745 
 

16  
 

Butler 
 

Family Support 
333 Gardner Lane 
PO Box 627 
Morgantown, KY  42142 
 

Tabitha Cade  
Field Services Supervisor 
Butler 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 526-6776 
 



17 
 

Caldwell 
 

Family Support 
300 MicBeth Drive 
PO Box 646 
Princeton, KY 42445 
 

Casey Baucum 
Field Services Supervisor 
Caldwell 
 

Phone Number 
(270) 365-2570 
 
FAX Number 
(270) 365-7469 
 

18  
 

Calloway  
 

Family Support 
203 South 6th Street 
PO Box 865 
Murray, KY 42071 
 

Travonda Vaughn 
Field Services Supervisor 
Calloway 
 

Phone Number 
(270) 753-7576 
 
FAX Number 
(270) 753-1817 
 

20 
 

Carlisle 
 

Family Support 
178B US Hwy 51 N 
PO Box 368 
Bardwell, KY 42023 
 

Angel Mathis 
Field Services Supervisor 
Carlisle/Ballard 
 

Phone Number 
(270) 628-0129 
 
FAX Number 
(270) 628-0161 
 

24  
 

Christian 
 

Family Support 
644 North Drive 
Brickyard Plaza 
Hopkinsville, KY 42240 
 

Melissa Smith 
Eric King 
Field Services Supervisors 
 

Phone Number 
(270) 889-6163 
 
FAX Number 
(270) 889-6027 
 

28 
 

Crittenden Family Support 
815 South Main 
PO Box 435 
Marion, KY 42064 

Abby Ford 
Field Services Supervisor 
 

Phone Number 
(270) 965-4401 
 
FAX Number 
(270) 965-2424 
 

30 Daviess Family Support 
3649 Wathen’s Crossing 
Owensboro, KY  42301 
 

Joyce Dull 
Field Services Supervisor 
Daviess 1 
 
Letitia Hawes 
Field Services Supervisor 
Daviess2/Hancock Intake 
 
Linda Craig 
Field Services Supervisor 
Daviess 3 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 687-7360 
 

31 
 

Edmonson 
 

Family Support 
1122 HWY 259 South 
PO Box 539 
Brownsville, KY  42210-0539 
 

Tommy Ritter 
Field Services Supervisor 
Edmonson/Hart 2 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 597-2788 
 

38 
 

Fulton 
 

Family Support 
510 Mears Street 
PO Box 1198 
Fulton, KY 42041 
 

Barbara Carroll 
Field Services Supervisor 
 

Phone Number 
(270) 472-3185 
 
FAX Number 
(270) 472-6804 
 



42 
 

Graves 
 

Family Support 
333 Charles Drive 
Mayfield, KY 42066 
 

Lisa Sanderson 
Lisa McAlpin 
Field Services Supervisors 
 

Phone Number 
(270) 247-6522 
 
FAX Number 
(270) 247-2007 
 

4 
 

Grayson Family Support 
100 McCubbin Blvd 
Leitchfield, KY 42754 
 

Tabitha Cade/Bridgette 
Keesee 
Field Services Supervisor 
 

Phone Number 
(270) 259-0323 
 
FAX Number 
(270) 259-0646 
 

46 
 

Hancock 
 

Family Support 
240 Hartford Rd. 
PO Box 7 
Hawesville, KY  42348 
 

Letitia Hawes 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 927-8775 
 

47 Hardin Family Support 
916 N Mulberry St 
Elizabethtown, KY 42701 
 

Lynda Ray 
Amanda Hughes 
Field Services Supervisors 
 

Phone Number 
(270) 735-1610 
 
FAX Number 
(270) 735-5163 
 

50 Hart Family Support 
50 Quality Street 
PO Box 489 
Munfordville, KY  42765-0489 
 

Jonathan Adwell 
Field Services Supervisor 
Barren 2/Hart 1 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 524-3745 
 

51 
 

Henderson 
 

Family Support 
510 Klutey Park Plaza Dr. 
Henderson, KY 42420 

Janet Denham 
Field Services Supervisor 
Henderson/Union 2 
 
Judy Wilson 
Field Services Supervisor 
Henderson 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 830-0112 
 

53 
 

Hickman 
 

Family Support 
343 Moss Drive 
PO Box 180 
Clinton, KY 42031 
 

Barbara Carroll 
Field Services Supervisor 
 

Phone Number 
(270) 653-4554 
 
FAX Number 
(270) 653-2179 
 

54 
 

Hopkins 
 

Family Support 
1086 Thornberry Drive 
Madisonville, KY 42431 
 

Justin Gossett 
Doris Lindsey 
Field Services Supervisors 
 

Phone Number 
(270) 824-7100 
 
FAX Number 
(270) 824-7588 
 

62 
 

Larue 
 

Family Support 
105 Howard St 
Hodgenville, KY 42748 
 

Deborah Hatfield 
Field Services Supervisor 
 

Phone Number 
(270) 358-0219 
 
FAX Number 
(270) 358-8569 
 



70 
 

Livingston Family Support 
104 Adair St 
PO Box 227 
Smithland, KY 42081 
 

Abby Ford Field Services 
Supervisor 
 

Phone Number 
(270) 928-1168 
 
FAX Number 
(270) 928-3120 
 

71  
 

Logan Family Support 
88 Robins Way 
Russellville, KY  42276-1087 
 

Kelly McSeveney 
Field Services Supervisor 
Logan 
 

Phone Number 
(270) 726-2737 
 
FAX Number 
(270) 725-9475 
 

72 
 

Lyon 
 

Family Support 
620 West Dale Ave 
PO Box 557 
Eddyville, KY 42038 
 

Casey Baucum 
Field Services Supervisor 
 

Phone Number 
(270) 388-2779 
 
FAX Number 
(270) 388-0852 
 

79 
 

Marshall 
 

Family Support 
211 East 7th St 
PO Box 491 
Benton, KY 42025 
 

Mona Kegel 
Field Services Supervisor 
 

Phone Number 
(270) 527-3404 
 
FAX Number 
(270) 527-2777 
 

73 McCracken Family Support 
2855 Jackson St. Ste #1 
PO Box 8349 
Paducah, KY 42002 

Cathy Lane 
Stephanie Riley 
Robert Lewis 
Field Services Supervisors 
 
 

Phone Number 
(270) 575-7501 
 
FAX Number 
(270) 575-7049 
 

75 
 

McLean 
 

Family Support 
290 State HWY 81N 
Calhoun, KY  42327 
 

Delena C. Pryor 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 273-9962 
 

82 Meade Family Support 
516 By-Pass Rd. 
Brandonburg, KY 40108 
 

Stephanie M. Logsdon 
Field Services Supervisor 
 
 
 
 

Phone Number 
(270) 422-4228 
 
FAX Number 
(270) 422-1194 

85 Metcalfe Family Support 
100 Thompson Street 
PO Box 357 
Edmonton, KY  42129-0357 
 

Sheila McGeorge 
Field Services Supervisor 
Metcalfe/Monroe 

Phone Number 
(270) 432-7993 
 
FAX Number 
(270) 432-7273 
 

86 
 

Monroe 
 

Family Support 
201 W. Paige Street 
PO Box 578 
Tompkinsville, KY 42167-0578 
 

Sheila McGeorge 
Field Services Supervisor 
Metcalfe/Monroe 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 487-5771 
 



89 Muhlenberg Family Support 
518 Hopkinsville St. Ste 1 
Greenville, KY 42345 
 

Rhonda Strader 
Mikka Allen 
Field Services Supervisor 
 

Phone Number 
(270) 338-1215 
 
FAX Number  
(270) 338-3729 
 

92 Ohio Family Support 
947 West Seventh Street 
Beaver Dam, KY  42320 
 

Vacant 
Field Services Supervisor 
Ohio 1 
 
Sindy Hancock 
Field Services Supervisor 
Ohio 2 
 
Amy Wilkins 
Field Services Supervisor 
Regional Direct Services 
(Claims/Case Reviews) 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 274-8207 
 

107 
 

Simpson 
 

Family Support 
210 West Cedar Street 
Franklin, KY  42134-2161 
 

Ashley Johnston 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 586-6495 
 

110 
 

Todd 
 

Family Support 
102 North Williams Lane 
PO Box 279 
Elkton, KY 42220 
 

Kelly McSeveney 
Field Services Supervisor 
 

Phone Number 
(270) 265-2435 
 
FAX Number 
(270) 265-3543 
 

111 Trigg Family Support 
277 Commerce St 
Cadiz, KY 42211 
 

Melissa Smith 
Field Services Supervisor 
 

Phone Number 
(270) 522-6773 
 
FAX Number 
(270) 522-0131 
 

113 Union Family Support 
717 US 60 East, PO Box 510 
Morganfield, KY  42437 
 

Janet Denham  
Catherine Lynn 
Field Services Supervisor 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 389-0391 
 

114 Warren Family Support 
356 Suwannee Trail St. 
Bowling Green, KY 42103 
 

Nicole Cooley 
Field Services Supervisor 
Warren 1 
 
Roberta Walton 
Field Services Supervisor 
Warren 2 
 
Janet Wyrick 
Field Services Supervisor 
Warren 3 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 746-7035 



117 Webster Family Support 
26 US Hwy. 41-A S 
PO Box 80 
Dixon, KY 42409-0080 
 

Catherine Lynn 
Field Services Supervisor 
Union 1/Webster 
 
 

Phone Number 
(855) 306-8959 
 
FAX Number 
(270) 639-9125 
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